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Operator Risk Assessment – SEN Pupil (Biting Behaviour)
Home‑to‑School Transport
Route No: ___________  School: ___________
Passenger Assistant assigned to route: ☐ Yes ☐ No
Name of pupil: ___________
Date Issued: ___________
Known Risk
The pupil may attempt to bite staff when anxious or escalated.
Bites may break the skin and cause injury or infection.
When This Is Most Likely
· During boarding / disembarking
· End of the school day
· Delays or changes to routine
· Loud noise, busy traffic, sensory overload
· When staff are close to the pupil’s face or arms
Early Warning Signs
· Agitation, restlessness, refusal to sit
· Raised voice or distress sounds
· Reaching for arms, sleeves or hands
· Heightened movement or sudden grabbing
What You MUST Do
✅ Use a calm, quiet approach
✅ Keep instructions short and clear
✅ Maintain predictable routine (same seat if possible)
✅ Give the pupil space where safe
✅ Stay alert during known trigger points

What You MUST NOT Do
❌ Do not place hands or arms near the pupil’s mouth or face
❌ Do not engage in prolonged physical contact
❌ Do not argue, raise your voice, or give repeated demands
❌ Do not attempt restraint unless immediate safety requires it
If the Pupil Tries to Bite
· Move away immediately if safe to do so
· Increase distance and reduce verbal interaction
· Remove other pupils from risk where possible
· Follow de‑escalation guidance
· Continue only when the pupil is settled
Protective Measures
· Wear bite‑resistant sleeves if provided
· Avoid loose clothing, jewellery, lanyards
· Seat the pupil to reduce contact with others
After Any Biting Incident
⚠ Record the incident and inform your operator
⚠ Any bite that breaks the skin must be medically checked
⚠ Report concerns immediately to the SEN Transport Team
Important
· Biting behaviour is communication of distress, not deliberate misconduct
· Your role is to keep everyone safe, not to manage behaviour through force
· Support will be reviewed if risks increase

Issued by: SEN Transport Team
Staffordshire County Council
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