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Staffordshire County Council

General Risk Assessment Record Form

1. Section/Service/Team………………………………………………  2. Assessor(s)……………………………………………………

3. Description of Task/Activity/Area/Premises etc. …Transporting Passengers on Passenger Carrying Vehicles …………
	What are the hazards?
	Who might be harmed and how?
	What are you already doing?

List the control measures already in place
	What is the risk rating – H, M, L?
See section 5
	What further action, if any, is necessary, if so what action is to be taken by whom and by when?
	Action Completed

State the date completed and sign.
	What is the risk rating now – H, M, L?

See Section 5

	1. Passengers unable to access/egress the vehicle safely.

	Passengers tripping or falling when getting in/out the vehicle.
	· Individual risk assessment carried out for all passengers who have mobility problems and means of access/egress documented.

· Staff assist passengers on/off vehicle.

· A change in passengers’ mobility or behaviours is reported to the line manager and a risk assessment carried out/reviewed.  
	Low
	
	
	

	2. Poor driving standards 

	Driver, passengers and other road users injured in road traffic accidents caused by careless driving or driver distracted by passengers
	· Annual licence checks carried out.
· Assessment carried out to determine staffing levels e.g. whether additional staff required.
· Contractors assessed during commissioning process and service monitored.

· Approved contractors used where available.
	Medium
	
	
	

	3. Disruptive or challenging behaviour.

	Driver and other passengers being physically or verbally abused by a passenger.
	· Employees receive appropriate level of managing violence and aggression training. 

· Assessment carried out to determine staffing levels eg whether additional staff required.
· Group dynamics of passenger group considered.

· Changes in passengers behaviours is reported to the manager and a risk assessment carried out/reviewed.  
	Low
	
	
	

	4. Wheelchair users
	Wheelchair passengers suffering impact injuries when leaving the vehicle or when the vehicle is in motion or stops suddenly. 
	· Where possible passenger transfers to a fixed seat.

· Guidance on the Safe Use of Wheelchairs in place and communicated to staff.

· Individual risk assessment completed for wheelchair user.
· Information and guidance obtained from the Integrated Passenger Transport Unit before wheelchair user accesses transport.

· Information about the suitability of the wheelchair for transportation is obtained.

· Assessment carried out to determine staffing levels e.g. whether additional staff required.

· Restraint systems used. 

· Ramps used for the boarding and alighting of wheelchair users are only used following suitable assessment that they can be used safely both at establishments and in the community.
	Medium
	
	
	

	5. Goods and equipment carried in the vehicle.
	In an accident or emergency stop, unsecured luggage and equipment may be thrown around inside the vehicle injuring passengers.
	· All bags and other equipment are stored safely and securely.
· A suitable risk assessment is carried out prior to transporting hazardous substances.

	Low
	
	
	

	6. Emergency situations
	Passengers may be injured when evacuating the vehicle in an emergency.
	· Driver informed of the procedures to be followed during an emergency.
· All accidents/incidents reported to the line manager.

· Driver has access to mobile phone to summon assistance.
	Low
	
	
	

	7. Vehicle or equipment. 
	Driver and passengers injured due to failure of vehicle or equipment.
	· Vehicle serviced and maintained in line with manufacturers instructions.

· Contractors assessed during commissioning process and service monitored.
	Medium
	
	
	


4. Tick (() if any of the identified hazards relate to any of the following specific themes: 

	Hazardous Substance
	Manual Handling
	Display Screen Equip
	Fire
	Work Equip / Machinery
	Stress
	Individual Person such as Young Person

New/ Expectant Mother or Service User

	
	
	
	
	
	
	


If any are ticked a specific risk assessment form must be completed separately.  For example a COSHH form must be completed if a hazardous substance is used.

5. Risk Rating

The risk rating is used to prioritise the action required.  Deal with those hazards that are high risk first. 

	
	
	Potential severity of harm   (this may injury, loss or damage)

	
	
	Minor Harm

1
	Moderate Harm

2
	Serious Harm

3

	Likelihood of harm occurring
	Highly unlikely

1
	Trivial 

1
	Low

2
	Medium

3

	
	Unlikely

2
	Low

2
	Medium

4
	High

6

	
	Likely

3
	Medium

3
	High

6
	High

9


	Risk Rating
	Action Priority

	High (6-9)
	Immediate action required

	Medium (3-4)
	Actions to control the risk must now be considered and steps to manage the risk until control measures can be provided must implemented.

	Low (2)
	Implement reasonable control measures and monitor.

	Trivial (1)
	No action required unless level of harm or likelihood changes.


6. Assessment 

Signature of Assessor(s):






Signature of Line Manager:

Print Name:









Print Name:

Date Assessed:








Review Date:

7.  Communication and Review

This risk assessment should be communicated to all employees and relevant persons who may come into contact with the hazards being assessed.  The assessment must be reviewed annually or following a significant change, accident or violent incident.

HR 39 Risk Assessment Policy


