
Your Say

Your Say:



Welcome to the Your Say Book. This book 

will tell you how you can have a 

say if you are sad or unhappy. It will 

also tell you about how you can help 

 decide how services are run for young people. 
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There may be times when you may 

not be happy about how you have been 

treated or about the services trying to help 

you. If you are unhappy you could talk to someone 

you trust like your Teacher or Social Worker.

2



Who else do you think you could 

go to  if you need help? 
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If you are really unhappy you can make something 

called a "complaint". This means that you can 

ask someone else to try and sort 

your problem out. 

You can ring the Complaints & Compliments Team 

on 0800 0837014. 
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Staffordshire County Council has a special team of 

people who you can tell if something 

has gone wrong. You can also tell 

the team if something has gone well. 

5



The Children's & Young People's Voice Project 

helps young people in care and those receiving 

short breaks to have a say about how 

services are run for them. We run 

activities all over Staffordshire.  To find out what's 

going on in your area ring 01785 

253878.  
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Do you have any questions you can ask 

your social worker?  


