[image: A yellow and grey logo

Description automatically generated]                      
                        The Best School
                    **CONFIDENTIAL**

                                          Record of Concern
Once completed this record must be shared with your DSL/DDSL without delay

	Date and time concern raised:

	16/08/2024 09:45


	Date and time of incident (if different from above):
	15/08/2024 Time not known

	Child’s legal name:
	Chloe Wells


	Date of birth:
	11.04.2003
	Year Group:
	11


	Category of concern (i.e. harmful sexual behaviour, neglect, child exploitation, sexual abuse)

	Domestic abuse

	Name of person completing form and role:

	Mr J Bloggs, teaching assistant


	Detail of concern:
Please provide as much detailed information (who, what, where, when?) as possible. Who raised the concern? Ensure you include the words used by the child. The quality of the information will inform the level of intervention required. Continue using an additional page if needed.

	Today, I noticed that Chloe did not seem herself. She was not talking to her friends as usual and looked tired, yawning in class. I asked if she would like to speak to me, she said she did, and we went to the learning resource room. 

I discussed with Chloe that she did not seem her normal self and I had seen her yawning alot. Chloe said that she had not slept very well last night and had only had a few hours sleep because she had been worried. Chloe said ‘I watched TV until 3am, to try and get to sleep. My belly felt like it was spinning around. I felt so sick’. 

Chloe said that her father lives at another address with his wife and he came to the house last night. She said that there had been a ‘big noisy’ argument, where mum and dad were shouting at each other. She said that mother had told dad that she wanted money for school uniforms and dad shouted that he ‘could not pay for everything’.

I advised Chloe that I would need to pass the information to Miss Boote (DSL). Chloe asked what would happen next. I advised that we update her, and we would ensure she was kept safe. I signposted Chloe to the emotional support worker in school and advised she could talk to me further if she wanted to.
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	To be completed by DSL/DDSL- Details of all actions/decisions taken about this concern.


	Name of DSL/DDSL making decision
	Miss Boote

	1. Action taken
	By whom?
	Date & time

	Further discussion needed with Chloe. Exploration about if she feels safe at home, what happened after argument and advise her of that Miss Boote will be contacting mother.

Contact to DSL at First Primary Academy, setting of sibling to share information and confirm if they have any concerns around domestic abuse.

Contact to mother to discuss concerns raised and consider signposting/referrals to services.

	Mr Bloggs



Miss Boote


Miss Boote

	Today
ASAP


Today
ASAP

Today, before 15:00

	Rationale/decision
Further exploration with Chloe to inform the discussion to take place with mother and to consider appropriate services. Information does not suggest that by speaking to mum, that this would put Chloe at risk of further harm. Primary setting of sibling to be contacted to confirm if there are any other concerns and to ensure sibling is supported if appropriate.


	Name of DSL/DDSL making decision
	Miss Boote

	2. Action taken
	By whom?
	Date & time 

	Discussion took place with Chloe, who said she felt safe at home but that she wanted mum and dad to stop arguing. Chloe said after argument things calmed down. Chloe happy that school would be contacting mother.

Discussion with DSL Mrs Wheeldon at First Primary Academy, they have no current or previous concerns for sibling. Information shared to what Chloe had said.

Call to mother who said that she was finding finances difficult as she had recently lost her job. Explored the impact of Chloe witnessing incidents between parents. Mother advised they do not usually argue but they had been arguing recently about money. New Era support explored but mother said that this was not required. Mother said that she would ensure that she would speak to dad and ensure Chloe does not witness arguments. Mother agreed to earliest help referral from family action and for emotional well being support for Chloe in school. Mum made aware school would also have a discussion with dad.

Call to father to reiterate discussion about Chloe not witnessing arguments. Dad said he would speak to Chloe and agreed that Chloe should not be exposed to arguments. Dad advised of actions which he agreed to.

Further check in to take place with Chloe to discuss support and a referral sent to inhouse emotional support team. Details of childline provided for out of school support.

Meet in school with mother 19.08.2024 to complete earliest help referral paperwork. School to also provide details of food banks and other support.

	Mr Bloggs




Miss Boote



Miss Boote











Miss Boote




Mr Bloggs



Miss Boote
	16/08/2024
11:00



16/08/2024 12:34


16/08/2024
14:45










16/08/2024 
15:00



19/08/2024 AM


19/08/2024
10:45


	Rationale
Discussion with Chloe and mother has not indicated ongoing domestic abuse however mother has identified some support would be beneficial around money difficulties. Mum has consented to emotional wellbeing support for Chloe inhouse and earliest help referral. Paperwork to be competed 19/08/2024.  Threshold framework document consulted and level 3 support identified.



	Name of DSL/DDSL making decision
	Miss Boote

	3. Action taken
	By whom?
	Date and time

	Met with mother 19/08/2024 and completed earliest help referral form. Referral form sent to earliest help team.



	Miss Boote
	20/08/2024
15:00

	Rationale/decision

Earliest help referral and emotional wellbeing inhouse support.






Final outcome

Threshold Framework 2023 - Staffordshire Safeguarding Children Board (staffsscb.org.uk)

	S47 child protection referral
	☐
	S17 child in need referral
	☐
	Early help (level 3) external referral
	☐	

	Early help (level 3) inhouse support
	☐
	Earliest help external referral
	☒	       Family action referral

	Earliest help inhouse support
	☐
	Information shared with allocated worker
(level2/3/4 level)
	☐  Name of worker:



	No further action following actions taken
	☐
	Other- Please state
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