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ESAS Crib sheet for child’s voice – example questions. Please consider the child’s age, special education needs etc.

Starter / openers: Use “Tell me…”. Younger children may need cues, or more direct questions, you may need to use their words back to them. “You said (…) Tell me more about that”. You may also need to use who, what else happened, when, where questions, however, avoid asking ‘why’ as this may induce guilt. Avoid close ended questions around who, what, when, where, how, that can be answered in one word, for example do not use “who else was there?” This assumes another person was present. You may also use “Is there anything that you feel unhappy or worried at the moment?” “Tell me more about that” “I noticed that…for example you seem upset at the moment, tell me about that” “Is there anyone you can talk to about how you are feeling?” “Is there anything making you feel unsafe at the moment?” “How can I help you feel safe?”  “Is there anyone else that you are worried about?                                   Use phrases like “I am here for you”. Use the child’s name and give them time to think and respond to you.
Behaviour: “I noticed that (example you don’t seem yourself at the moment can you tell me about that?” “I have noticed you crying” “I have noticed X and I wonder what might be going on for you at the moment” “I have noticed X and would like to understand more about that”.

HSB: “I have noticed you doing X. I am interested whether you have seen this somewhere? Or” I have noticed you doing X. Do you want to tell me about that?”

Self-harm: “I noticed you hurting yourself, I don’t want you to be hurt. “Is there anything you would like to talk to me about?”  and/ or “How does it feel to you?” and /or “Has anything happened that has made you feel that you want to hurt yourself?” “Has anyone else seen you do this?” 
 
Child sexual abuse disclosures: Children rarely lie about being sexually abused you should accept what the child has said and reflect this in your body language. You may need to use “Tell me when X last came into your bedroom” “Tell me when that last happened” With an older child you may ask “Has anything happened to you which you did not like and is hard to talk about?” Stay calm, focused, and communicate clearly that what has happened to the child is not OK, and should not have happened, and have a conversation with them around why they are not to blame.

Use phrases like “Help me understand… “Can you tell me more about that? Avoid responding with “right” or “yes”, use “Mmm” or “Go on” and advise “you believe them”. 

Probing questions: “I think I know what you mean, but just help me understand a bit better” “Help me understand that a bit better” “Tell me about that” or “Show me again”.

Final points: You may wish to advise that you want them to know you are here if they want to talk again. Once you have ensured their safety and wellbeing. Check that they have finished “is there is anything else you want to tell me?” “Is there anything that you have told me that you do not think I have understood?” “What is it like to talk about this? “Is there anything else you are worried about?” You may need to ask, “Who will be at home when you go home later?” “What worries you most about going home” “What worries you most about your parent/carer finding out we have spoken?”
Advise what is going to happen next, that you are going to speak to X and then you will talk again, and they can come back to you whenever you are around, if you are not there then they can talk to Y. You could also advise that “It is right that you have spoken to me about your worries – I will do what I can to help you”. 

Speak to DSL and view the threshold document along with your settings policies and procedures. View the CSA’s guidance on communicating with children for further guidance.                                                                                                         ESAS 10.06.2024
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