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Further Support   
Please view the Threshold Document to help your decision making.
Education settings can contact the Education Safeguarding Advice Service (ESAS) on 01785 895836 or email esas@staffordshire.gov.uk for non-urgent safeguarding advice and guidance.            
September 2025


SFIFD accept new referrals 
· For children aged pre-birth to age 18.
· For children who reside in Staffordshire or have come to significant harm at an address in Staffordshire.
· Where you believe that a child is being harmed, or is at risk of being harmed, and the threshold for level 3/ level 4 services has been met.
· Where a child does not have a current allocated social worker. If the child already has a dedicated worker, please contact them directly. 

 Child protection referrals should be made immediately to SFIFD.

Tel: 0300 111 8007 
Level 3 Early help/Family Practitioner Service and Level 4 Child in Need (S17)/Child protection (S47) referrals
9:00 – 5:00 Monday – Thursday and 9:00-4:30 Friday

Out of Hours- Emergency Duty Service (EDS) Tel: 0345 604 2886 
If a child or person is in immediate danger call Staffordshire Police 999

Staffordshire Families Integrated Front Door (SFIFD) 
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