
Most often, the best place for a
person to receive urgent care is in
the community and where possible
in their own home. 

The ICC is your single point of
access for Urgent Care in
Staffordshire and Stoke-on Trent. 

We coordinate access to physical,
mental health and social care
pathways for registered health and
social care professionals.

Contact us for urgent care support
for your patients/people.

CONTACT US

0300 123 0983

8am to 8pm, 7 days a week

Right Care,  Right Place, Right Time

Health & Social Care Professionals line:  

Reducing avoidable ambulance dispatch 

Streamlining access to non-ED pathways


