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Schools Data Team 

Perspective Lite 

Logging in 

Logging into Perspective Lite  

 

The link to the secure website is https://perspective.angelsolutions.co.uk/ 
and enter your user credentials.   

 

 
 

Forgotten Passwords – Headteachers  
 

If you, as head teacher have forgotten your log on details you can follow the 
link 

https://perspective.angelsolutions.co.uk/perspective/ForgotPassword.aspx to 
reset your password to get access to your account.  

 
This help guide contains some of the common messages that may be 

displayed when resetting/activating an account Common Messages When 

Resetting a Password – Perspective Lite (zendesk.com). 
 

If you require your welcome e-mail to be resent please e-mail the Schools 
Data Team at schools.capitadatateam@staffordshire.gov.uk 

 
 

 
 

 

https://perspective.angelsolutions.co.uk/
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspective.angelsolutions.co.uk%2Fperspective%2FForgotPassword.aspx&data=05%7C01%7Coffice%40tynselparkesacademy.co.uk%7Cb2a64c7df9b446c1f59b08daf7ce8f40%7C103365fb0dc347f8bf917e2562907239%7C0%7C0%7C638094763805670086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=811BO7M1HTrsVM7L0Iktb3q1S6gzZ02csg9wMTDyUg8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspectivelite.zendesk.com%2Fhc%2Fen-gb%2Farticles%2F360025351092-Common-Messages-When-Resetting-a-Password&data=05%7C01%7Coffice%40tynselparkesacademy.co.uk%7Cb2a64c7df9b446c1f59b08daf7ce8f40%7C103365fb0dc347f8bf917e2562907239%7C0%7C0%7C638094763805670086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ly1vxaI1RAwsUjRLZeW3etQQm5Wo%2FkhI5GiglieWVe0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspectivelite.zendesk.com%2Fhc%2Fen-gb%2Farticles%2F360025351092-Common-Messages-When-Resetting-a-Password&data=05%7C01%7Coffice%40tynselparkesacademy.co.uk%7Cb2a64c7df9b446c1f59b08daf7ce8f40%7C103365fb0dc347f8bf917e2562907239%7C0%7C0%7C638094763805670086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ly1vxaI1RAwsUjRLZeW3etQQm5Wo%2FkhI5GiglieWVe0%3D&reserved=0
mailto:schools.capitadatateam@staffordshire.gov.uk
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Forgotten Passwords – School users  

 
Follow the link 

https://perspective.angelsolutions.co.uk/perspective/ForgotPassword.aspx to 
reset your password to get access to your account.  

 
If you require your welcome e-mail to be re-sent your headteacher is able to 

do this under the manage users area.  Click on the user to open their 

details and click send welcome e-mail.   
 

This help guide contains some of the common messages that may be 
displayed when resetting/activating an account Common Messages When 

Resetting a Password – Perspective Lite (zendesk.com). 
 

** Please note the Schools Data Team are unable to re-set passwords for 
school users  

 

Further support  

 

Technical Support – please contact Angel Solutions Directly 

 

 

Contact Angel Solutions directly by calling 0845 129 
7196 the team are available 9 to 5 Monday to Friday 

 

 
Alternatively, you can e-mail Angel Solutions and they 

will respond as soon as possible 
perspectivesupport@angelsolutions.co.uk  

 
Data inc. sending/receiving files – please contact the Schools Data Team  

 

 
You can call the Schools Data Team on 01785 

895600 

 

 

Alternatively, you can e-mail the team at 

schools.capitadatateam@staffordshire.gov.uk and 
we will respond as soon as possible  

 
 

 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspective.angelsolutions.co.uk%2Fperspective%2FForgotPassword.aspx&data=05%7C01%7Coffice%40tynselparkesacademy.co.uk%7Cb2a64c7df9b446c1f59b08daf7ce8f40%7C103365fb0dc347f8bf917e2562907239%7C0%7C0%7C638094763805670086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=811BO7M1HTrsVM7L0Iktb3q1S6gzZ02csg9wMTDyUg8%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspectivelite.zendesk.com%2Fhc%2Fen-gb%2Farticles%2F360025351092-Common-Messages-When-Resetting-a-Password&data=05%7C01%7Coffice%40tynselparkesacademy.co.uk%7Cb2a64c7df9b446c1f59b08daf7ce8f40%7C103365fb0dc347f8bf917e2562907239%7C0%7C0%7C638094763805670086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ly1vxaI1RAwsUjRLZeW3etQQm5Wo%2FkhI5GiglieWVe0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fperspectivelite.zendesk.com%2Fhc%2Fen-gb%2Farticles%2F360025351092-Common-Messages-When-Resetting-a-Password&data=05%7C01%7Coffice%40tynselparkesacademy.co.uk%7Cb2a64c7df9b446c1f59b08daf7ce8f40%7C103365fb0dc347f8bf917e2562907239%7C0%7C0%7C638094763805670086%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=Ly1vxaI1RAwsUjRLZeW3etQQm5Wo%2FkhI5GiglieWVe0%3D&reserved=0
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