						SCC ESAS 09.2025
Staffordshire referral pathways for Family Support (level 2 earliest help), the Family Practitioner Service (level 3 early help) and Child in Need/Child Protection (Level 4)                                   


Level 2- Earliest Help
Staffordshire Moorlands & Newcastle - The Stoke-on-Trent and District Gingerbread
Centre Ltd

South Staffordshire and Stafford - Sickle Cell & Thalassemia Support Project (SCTSP)

Cannock Chase, Lichfield, Tamworth & East Staffordshire – Malachi Specialist Family Support Services CiC

Level 4- Child Protection (S47)

Social work teams
Level 4- Child in Need (S17) 
Social work teams

Level 3- Early Help
Family Practitioner Service (FPS)

	
	


[image: ]L3 Threshold
Consent is required before making a referral.

L4 Threshold
Settings should try and gain consent before making a referral.

L4 Threshold
Consent is not required before making a referral.






Referrals must be made verbally to Staffordshire Families Integrated front door (SFIFD) 0300 111 8007.
Out of hours- urgent referrals must be made to the Emergency Duty Service 0345 604 2886.
Professionals should state the threshold level (3/4) of the referral.

	How to make a referral
· Professionals-Via online referral form Family Hub Referral
Need more help? Contact the Education Safeguarding Advice Service (ESAS) 01785 895836 or email esas@staffordshire.gov.uk (providing the child’s name, DOB and concern). ESAS is a non-urgent service and should not be contacted if a child is deemed to be a risk of significant harm or has come to significant harm (level 4)
L2 Threshold
Consent is required from the family before making a referral.
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