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COVID-19 Business Support Q & A 

This Q & A has been developed to provide some of the answers to 

queries and suggested guidance we’ve been sharing with businesses. 

 

1. Can workplaces still access free testing?  

From 1 April, the Government will no longer provide free universal symptomatic 

and asymptomatic testing for the general public in England.  

2. How do we get COVID-19 tests? 

COVID-19 tests are available for those who wish to purchase them through the 

private market. 

In England, you may be able access free testing if: 

• You’re eligible for COVID-19 treatments  

• You work in the Adult Social Care sector  

• You work in a Hospice  

• You work for the NHS or you work for an NHS-commissioned independent 

healthcare provider 

• Your doctor or healthcare professional has told you to get a test  

• Your workplace is considered High Risk  

If you are in any of the above settings and have not been contacted about supply 

arrangements, please contact covidsupport4businesses@staffordshire.gov.uk 

 

3. Is your workplace is considered High Risk? 

Certain workplaces are considered high risk and will continue to maintain a testing 

regime. These organisations will be contacted and supplied directly by the UKHSA 

as they currently do so. Staff will only be able to access testing through this 

supply. Workplaces considered high risk include: 

• Prisons 

• Immigration Reception Centers 

• Other Places of Detention 

• Domestic Abuse Refuges  

• Homelessness Settings 

• SEND Residential Schools when advised by Local Health Protection teams as 

part of an outbreak response  
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4. What do we do if we have an outbreak?  

There is no requirement to report workplace outbreaks of respiratory infections to 

your local public health team. However, If your business is experiencing a COVID 

outbreak, if you wish to, please complete the outbreak reporting form to access 

help and support. 

Know which symptoms to look out for - Respiratory infections can spread easily 

between people. It is important for staff and employers to be aware of symptoms 

so they can take actions to reduce the risk of spreading the infection to other 

people. 

The symptoms of COVID-19 and other respiratory infections are very similar, so it 

is not possible to tell if you have COVID-19, flu or another infection based on 

symptoms alone. Most people with COVID-19 will have a relatively mild illness, 

especially if they have been vaccinated. 

Symptoms of COVID-19, flu and common respiratory infections include: 

• continuous cough 

• high temperature, fever or chills 

• loss of, or change in, your normal sense of taste or smell 

• shortness of breath 

• unexplained tiredness, lack of energy 

• muscle aches or pains that are not due to exercise 

• not wanting to eat or not feeling hungry 

• headache that is unusual or longer lasting than usual 

• sore throat, stuffy or runny nose 

• diarrhoea, feeling sick or being sick 

Some people may continue to have a cough or feel tired after other symptoms 

have improved, but this does not mean that they are still infectious.  

 

5. What do we do if a member of staff has symptoms of a respiratory 

infection, including COVID-19? 

If a member of staff is unwell with symptoms of a respiratory infection, such as 

COVID-19, they should follow the guidance on steps you can take to protect other 

people if you are unwell with symptoms of a respiratory infection, including 

COVID-19. 

Employers, in accordance with their legal obligations, may wish to consider how 

best to support and enable their workforce to follow this guidance as far as 

possible. 

ACAS has more advice for employers and workers on COVID-19. 

https://apps2.staffordshire.gov.uk/WEB/TestTrace/
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#what-to-do-if-you-have-symptoms-of-a-respiratory-infection-including-covid-19-and-have-not-taken-a-covid-19-test
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#what-to-do-if-you-have-symptoms-of-a-respiratory-infection-including-covid-19-and-have-not-taken-a-covid-19-test
https://www.gov.uk/guidance/people-with-symptoms-of-a-respiratory-infection-including-covid-19#what-to-do-if-you-have-symptoms-of-a-respiratory-infection-including-covid-19-and-have-not-taken-a-covid-19-test
https://www.acas.org.uk/coronavirus
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6. How do we manage members of staff who are at risk of serious illness 

from COVID-19 

Some workers are at a greater risk of serious illness from COVID-19, for 

example people who have a weakened immune system. 

There is specific guidance for people whose immune system means that 
they are at higher risk, because they have a reduced ability to fight 

infections, such as COVID-19. Employers should consider the needs of 
employees at greater risk from COVID-19, including those whose immune 

system means they are at higher risk of serious illness from COVID-19. 

You can also find DHSC guidance for people previously considered clinically 
extremely vulnerable from COVID-19. 

7. Do workplaces still have to have COVID-19 Risk Assessments 

From 1 April, the Government removed the health and safety requirement for 

every employer to explicitly consider COVID-19 in their risk assessments. The 

intention is to empower businesses to take responsibility for implementing 

mitigations that are appropriate for their circumstances. Employers may choose to 

continue to cover COVID-19 in their risk assessments. Employers that specifically 

work with COVID-19, such as laboratories, must continue to undertake a risk 

assessment that considers COVID-19. 

From 1 April, the Government has replace the existing set of ‘Working Safely’ 
guidance with new public health guidance. Employers should continue to consider 
the needs of employees at greater risk from COVID-19, including those whose 

immune system means they are at higher risk of serious illness from COVID-19. 
The Government will consult with employers and businesses to ensure guidance 

continues to support them to manage the risk of COVID-19 in workplaces. 

8. Why is ventilation important? 
 

Ventilation is one of the key areas to working safely guidance. Employers and 
businesses should continue identifying poorly ventilated spaces and take steps to 

improve fresh air flow. Not only is it the law to provide sufficient fresh air, 
but studies have shown that good ventilation is associated with: 

• improved health 

• better concentration 
• higher levels of satisfaction with an environment 
• lower rates of absence from work 

• better quality of sleep 
• reduced exposure to a wide range of air pollutants 

 

https://www.gov.uk/government/publications/covid-19-guidance-for-people-whose-immune-system-means-they-are-at-higher-risk/covid-19-guidance-for-people-whose-immune-system-means-they-are-at-higher-risk
https://www.gov.uk/government/publications/covid-19-guidance-for-people-whose-immune-system-means-they-are-at-higher-risk/covid-19-guidance-for-people-whose-immune-system-means-they-are-at-higher-risk
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19?msclkid=f0c17c22a6a411ecb4446ab5c5c46f72
https://www.gov.uk/government/publications/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19/guidance-on-shielding-and-protecting-extremely-vulnerable-persons-from-covid-19?msclkid=f0c17c22a6a411ecb4446ab5c5c46f72
https://www.hse.gov.uk/coronavirus/index.htm
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There is increasing evidence of the importance of circulating fresh air in 

reducing the risk of COVID-19 transmission. Ventilation also helps with 
reducing transmission of other respiratory infections such as influenza, with 

some research showing that being in a room with fresh air can in some 
cases reduce the risk of airborne transmission of COVID-19 by over 70%. 

There are also potential wider benefits of good ventilation, for health, 
concentration, and lower absence rates.  

 
The HSE provides guidance on how to assess and improve ventilation in line with 
health and safety requirements under Workplace (Health, Safety and Welfare) 

Regulations 1992. Detailed COVID-19 specific guidance for workplaces and public 
buildings is also provided by the Chartered Institution of Building Services 
Engineers (CIBSE).  
 

9. How do I check ventilation in my workplace? 

 
Take advantage of the FREE CO2 Monitor Loan Scheme - Delivered by 
Staffordshire County Council Covid Business Support.   

CO2 monitor loan scheme can help you assess your ventilation and understand 
where you may need to take action to improve ventilation and air flow. 

Our monitors are free to borrow and can provide awareness and information to act 
on and reassurance that you are doing everything you can in your workplace to 

reduce the spread of airborne virus including covid and flu.   

Please be assured your results are for you, we are not monitoring you and do not 
see or record your results, it’s up to you to follow the HSE guidance and determine 

what’s best for your situation. 

 
Please email covidsupport4businesses@staffordshire.gov.uk if you would like to 

register for a CO2 monitor loan. 

 

10. How do we encourage and enable vaccination? 

Vaccinations are very effective at preventing serious illness from COVID-19, flu 

and other diseases. Employers, in accordance with their existing legal obligations, 

may wish to consider how best to support and enable staff who wish to be 

vaccinated to get their vaccines when offered them. 

Vaccination support   

First, second and booster doses are now being offered across Staffordshire and 

Stoke-on-Trent. Multiple clinics are opening to deliver vaccines in our area, with 

people able to choose to drop in or book an appointment either online or by calling 

NHS 119.  

https://www.hse.gov.uk/ventilation/
https://www.cibse.org/knowledge/knowledge-items/detail?id=a0q3Y00000HsaFtQAJ
https://www.cibse.org/knowledge/knowledge-items/detail?id=a0q3Y00000HsaFtQAJ
https://www.hse.gov.uk/ventilation/using-co2-monitors.htm
mailto:covidsupport4businesses@staffordshire.gov.uk
https://www.twbstaffsandstoke.org.uk/coronavirus/how-to-get-a-vaccine-where-and-travelling
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
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There are a number of downloadable resources available which you may find 

helpful to start the conversation with your employees. This includes a vaccines 

Q&A document and expert advice videos to explain the vaccine and answer 

common questions employees may have.   

Please urge staff to be cautious of misinformation and encourage them to use 

trusted sources like the NHS website  if they are searching for information or 

answers to questions about the vaccine.    

There is also ACAS advice on getting the coronavirus vaccine for work. 

 

https://coronavirusresources.phe.gov.uk/covid-19-vaccine/resources/employer-toolkit/
http://www.nhs.uk/
https://www.acas.org.uk/working-safely-coronavirus/getting-the-coronavirus-vaccine-for-work

