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COVID-19 Resident Survey Results 01 

 

Key Messages 

 

 Overall, very few respondents feel life has returned to how it was before the 
pandemic and there remains a sense of caution. 

• Almost half feel their mental wellbeing has worsened since the start of the 
pandemic. 

• Some key groups have been at a greater disadvantage through their 
experiences of the pandemic - unemployed or unable to work, those with a 
disability or long-term health condition and the younger age group. 

• Evidence of behaviour change seen early in the pandemic has lessened, 
although the pandemic has made half of respondents more likely to support 
local businesses. 

• The few with vaccine hesitancy mainly report uncertainty about the long-term 
side effects. 

• Main concerns for the coming months are respondents’ family members 
contracting COVID-19 and rising concern regarding the environment and 
access to healthcare. 

• Key priorities to help Staffordshire recover include supporting the local 
economy and healthcare system. 
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Background 

Staffordshire County Council has undertaken a follow-up survey to the COVID-19 
Resident Survey that took place in 2020 to understand the continued impact of COVID-
19 on its residents. The survey ran from 25th October – 30th November 2021. As this 
time frame was prior to the rise of the Omicron variant and the implementation of the 
Government’s ‘Plan B’, the results should be viewed in the context of there being no 
restrictions in place at the time of the survey. It should also be considered that since 
the survey was administered, there has been a national shift in messaging towards 
‘living with COVID-19’.  

This report provides an analysis of the survey findings, setting out the key results and 
themes. 

The survey was administered online and aimed at the Staffordshire adult (18+) 
population. There were 2,722 Staffordshire responses. Although this is lower than the 
response to the first Staffordshire COVID-19 Resident Survey (3,921), results are 
statistically robust at a county level1. 

Under-18s were not surveyed as part of this consultation, however findings from other 
children and young people’s surveys have been incorporated, where appropriate. This 
includes results from ‘The Big Ask’ Survey2 and the Staffordshire Youth Commission 
Report3, where relevant.  

Where available, national comparators from YouGov surveys have been included to 
help set Staffordshire’s results in context, and comparisons have also been made 
where similar questions were asked in the previous Staffordshire COVID-19 Resident 
Survey (2020), to help understand key changes. 

 

 

 

 
1 Staffordshire results are statistically robust at the 95% confidence interval. Results have a 
maximum margin of error of +/- 3%, meaning that the percentage response given to any question 
could be 3% higher or lower (at most) than the actual reported response. A confidence interval of +/- 
3-4% is fairly typical for a statistically robust survey. 
2 Big Ask Survey, Children’s Commissioner’s Office - The Big Ask Survey: Results 
(childrenscommissioner.github.io).  
3 Staffordshire Youth Commission Annual Report - Annual Report 2021 – Staffordshire Youth 
Commission (staffsyc.com). 
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Respondent Characteristics 

Figure 1. Key characteristics of the 2,722 survey respondents4 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Responses have been compared to the Staffordshire population overall, as set out 
below. This should be noted in the interpretation of these results. 

 Female respondents are over-represented and male respondents are under-
represented (64% female, 33% male). 

 Respondents are more likely to be middle working age (35-64; 59% of 
respondents) or aged 65+ (31%). Residents aged under 35 are under-
represented. 

 Majority of respondents are White or White British, accounting for 93% of all 
responses. 

 32% indicated they had a disability or long-term health condition. 

 A large proportion (72%) had no dependent children living in their household. 

 

 

 
4 These demographic percentages are calculated using the total respondent base of 2,722, regardless 
of whether respondents answered the question or selected ‘Prefer not to say’. 

Gender 

Female
64% 

Male 

33% 

Age 

Under 35; 6% 

35-64  
59% 

65+ 

31% 

Disability or long-term 
health condition 

 Yes 

32%  No 
63% 

Ethnicity 

 
White/White 

British      
93% 

Other Ethnic 
Group; <1% 

Mixed/multiple 
Ethnicity; <1% 

Asian/Asian 
British; <1% 

Black/Black 
British; <1% 

Dependent children 

Yes 

25% 
No  

72% 
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Survey Findings 

Returning to normal 

 

Just one in five respondents felt that their life had returned to normal (how it was 
before the pandemic began), although this was slightly higher than the national 
YouGov poll5 from July 2021 (16%). 

Figure 2. Respondents’ feelings of life returning to normal, by key group 

 

 

 

 

 

 

 

 

 

 

Respondents aged under 35 (33%) and those that had tested positive for COVID-19 
(27%) were the most likely to feel life has returned to normal. In contrast, those aged 
65 and over (15%) and respondents with a disability or long-term medical condition 
(13%) were more likely to feel it had not. There is no variation across Staffordshire’s 
districts with respondents from all areas reporting a similar view. 

 

 
5 Freedom Day comes and goes, but Brits feel no closer to normality | YouGov 

 Very few respondents felt life has returned to normal. 

 Most respondents were supportive of reintroducing some measures in the 
event of a significant rise in cases and hospitalisations. 

 Over 65s appeared to be in favour of a more cautious approach than those 
under 35. 
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Future restrictions 

Respondents were asked for their opinions on a variety of measures to gauge the level 
of support for future restrictions being introduced in the event of a rise in cases and 
hospitalisations. Responses should be viewed in the context of no restrictions being in 
place at the time of the survey. 

Figure 3. Opinions on measures being re-introduced in the event of a 
significant rise in cases and hospitalisations 

 

 

 

 

 

 

 

 

 

Most respondents were supportive of reintroducing some measures if there was a 
significant rise in cases and hospitalisations, however respondents were divided on a 
full national lockdown (42% supporting compared to 44% opposing). Closing schools 
was the least popular measure, with parents mainly opposing this (63% opposing 
compared to 25% supporting).  

There was some variation in age, with respondents under 35 least supportive of 
reintroducing measures and over 65s in favour of a more cautious approach.  
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Impact on behaviour 

 

Personal responsibility 

Although there were no legal restrictions in place at the time of the survey, 
respondents were asked what personal measures they were taking to protect 
themselves and others from COVID-19.  

Figure 4. Measures taken to protect respondents and others from COVID-19 

 

Positively, 96% of respondents were taking some form of measure to reduce the 
spread of the virus, with regular hand washing or sanitising (90%) and wearing masks 
in crowded indoor spaces (79%) being the most popular. A YouGov survey6 in May 
2021 asked people what measures they expected to take once restrictions eased and 
a higher proportion of Staffordshire residents were taking the various measures than 
national intentions reported back in May.  

 
6 Two thirds of Britons plan to keep wearing masks this summer after COVID-19 restrictions end | 
YouGov 

 Most respondents were taking some form of personal measure to reduce the 
spread of the virus. 

 Majority of respondents had been vaccinated, with those who hadn’t 
concerned about the longer-term safety of the vaccine. 

 Evidence of behaviour change seen early in the pandemic has lessened, 
however some positive changes remain.  

 Many respondents indicated that they had made changes during the 
pandemic which had reduced their impact on the environment. 

 Fewer respondents had volunteered during the pandemic compared with the 
2020 survey; however two thirds are willing to continue. 
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Females are more likely to have continued with regular handwashing and sanitising 
(93% compared with 90% overall). Over 65s are more likely to have continued 
wearing masks in crowded indoor spaces (87% compared with 79% overall). 

Vaccination status 

Most respondents had been vaccinated (96.2%), with just 3.7% (100) of respondents 
not receiving a vaccination as either unsure or unwilling. Those who had not received 
a vaccination were asked the reason why, with additional comments made by 117 
respondents (including some respondents who had received the vaccine); these are 
summarised below: 

 

 

 

 

 

 

 

 

There were some strong views conveyed in the comments, with almost a quarter 
(24%; 28) commenting that they were uncertain about the longer-term safety of the 
vaccine.  Eighteen respondents also expressed they knew people who had fallen ill 
after having it, so they weren’t going to have it themselves, and 16 respondents said 
it was personal choice. 

“Awaiting more longer-term data on safety.” 

Behaviour Change 

Respondents were asked how their behaviour has changed compared to before the 
pandemic. The top 5 behaviours which respondents reported they did more of 
compared to before the pandemic were: 

1) Online chat (37%) 
2) Using social media (33%) 
3) Working from home (31%) 
4) Spending time outdoors (29%) 
5) Buying locally/visiting local high street (27%) 
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This question was also asked in the 2020 survey, with Figure 5 showing comparisons 
between the two sets of responses. 

Figure 5. Behaviour changes compared to before the pandemic  

 

These findings suggest some positive behaviour changes seen early in the pandemic 
have lessened, with this latest survey indicating a greater proportion reporting no 
change. For example, in 2021 there was a lower proportion of respondents doing more 
online chat and exercising compared to 2020. Positively, this latest survey highlights 
a lower proportion of respondents drinking more alcohol, than in 2020.  

Despite reductions in positive behaviour change, there remains a cohort of people that 
have continued with some positive behaviours since the pandemic began.   

Impact on environmental behaviours 

Changes in behaviour during the pandemic will undoubtedly have an impact on the 
environment and climate change. Respondents were therefore asked what measures 
they had taken during the pandemic that had a positive impact on the environment.  

This is particularly important as three in five respondents reported the environment a 
key concern (the third highest worry). In addition, a ‘healthy planet and environment’ 
was also the second biggest concern (39%) among Staffordshire’s 9–17 year olds, as 
reported in the results of ‘The Big Ask’ survey. 
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Figure 6. Measures to reduce residents’ impact on the environment  

 

 

 

 

 

 

 

 

 

 

Over three-in-five respondents reported using their car less during the pandemic and 
over two-in-five respondents intend to use their car less in the future. One in five have 
not changed their behaviour in a way that has positively impacted on the environment 
and one in four do not plan to continue with any of these listed behaviours in the 
future. Respondents aged under 35 are less likely to continue to use their car less 
(29% compared to 43% overall) and holiday in the UK rather than abroad (25% 
compared to 35% overall).  

Volunteering 

In this latest survey, over two-in-five (41%; 1,102) reported they had volunteered, 
during the pandemic, compared to 52% reported in the 2020 survey.  
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Figure 7. Percentage of respondents who volunteered during the pandemic; 
2020 and 2021 comparison 

 

 

 

 

 

 

Of the 41% who had volunteered, over two-thirds (69%; 755) said they would 
continue to volunteer in the future. Only 7% said that they would not, with a quarter 
of respondents (25%) saying that they didn’t know.  

Younger respondents (aged under 35) volunteered the least (27% compared to 41% 
overall). There was no variation by district and a similar proportion of employed and 
retired respondents also reported volunteering during the pandemic. 

Impact on health and wellbeing 

 

Healthcare impact 

Key impacts on healthcare during the pandemic included respondents struggling to 
get GP appointments (52%), delayed or cancelled appointments, treatment or surgery 
(40%) and not being contacted for routine monitoring or treatment (37%).  

This corresponds with two-thirds of respondents stating that they were concerned 
about access to healthcare services – the second highest worry.  

 

 

 Over half of respondents had struggled to get a GP appointment during the 
pandemic. 

 Almost half reported a worsening of their mental and emotional wellbeing, 
and a third reported a worsening of their physical health. 

 Under 35s, females and those with dependent children were more likely to 
have reported a deterioration in their mental wellbeing. 

 Half of the respondents had felt lonely since restrictions eased; particularly 
females, under 35s and those with a disability. 
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Changes in physical health 

Over one-in-three respondents reported that their physical health had worsened 
compared to before the pandemic. 

Figure 8. Reported changes in physical health compared to before the 
pandemic 

 

 

 

 

 

Physical health has particularly worsened for those with a disability or long-term 
medical condition (47% compared to 34% overall) and those who had a positive test 
for COVID-19 (41%).  

One-in-five respondents had a positive test for COVID-19 or thought that they’d had 
COVID-19 but didn’t get tested. Of these, a quarter (140) reported having long COVID 
(either diagnosed by a professional, or self-diagnosed) with 46% reporting that long 
COVID was impacting on their day-to-day physical health a lot and 45% indicating 
their mental and emotional wellbeing was impacted a lot. Based on these respondents, 
no particular gender or age group were more affected by long COVID. 

Family members catching COVID-19 was the top concern among respondents. Over 
two-in-five respondents (41%) were also worried about their own physical health in 
the next three months. 

Changes in mental wellbeing 

Almost half of respondents (48%) reported that their mental and emotional wellbeing 
had worsened compared to before the pandemic - a key theme that emerged in the 
2020 survey.   

Figure 9. Reported changes in mental and emotional wellbeing compared to 
before the pandemic 

 

 

 

 

said their physical    
health has worsened 

said their mental wellbeing has   
worsened 
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The mental and emotional wellbeing of younger people has particularly been affected, 
with 61% of under-35s reporting a worsening of their mental wellbeing, compared to 
36% of those aged 65+. Also, over half (53%) of under 35s were also worried about 
their mental wellbeing over the next three months, compared to 38% of respondents 
overall. 

A higher proportion of females (52%) than males (39%) have been affected by a 
deterioration in their mental wellbeing and those with dependent children in the 
household have also been particularly affected (57% compared to 48% overall). 

There is little variation across Staffordshire’s districts, with all areas affected by this 
issue. 

“My mental health has got worse. I won't leave the house on my own 
anymore.” 

Results of the ‘The Big Ask’ survey also reaffirms that good mental wellbeing is 
important to Staffordshire’s young people. One in five children and young people 
(20%) reported they were unhappy with their mental wellbeing and over half (9-17 
year olds) said good mental wellbeing was one of their main aspirations.  

Loneliness 

Despite the easing of restrictions, half of respondents reported they felt lonely all, 
most or some of the time. This is a significant increase compared to those that felt 
lonely before the pandemic (42%).  A quarter of respondents also reported they were 
worried about feeling lonely over the next three months. 
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Figure 10. Feelings of loneliness, by key group 

 

Feelings of loneliness were higher among females than males (54% compared to 42%) 
those aged under 35 (66% compared to 50% overall), and those with a disability or 
long-term medical condition (57%). 

Whilst under 35s reported the highest level of loneliness, this was not necessarily due 
to the pandemic, as a similar proportion (65%) reported feeling lonely before the 
pandemic, suggesting that this is a long-standing issue.  

Economic impact 

 

Personal finances 

With just under a third (31%) of respondents in the 2020 survey indicating that they 
were worried about their household finances in the next three months, the 2021 
survey asked people to describe their household’s finances since the pandemic began.  

 

 Over a third of respondents reported been able to save more, however 
others had to rely on savings or increase debts to get by. 

 Those unemployed or unable to work had been particularly negatively 
affected, with high levels of concern for their household’s finances. 

 Those aged over 65 have seen the least impact on household finances. 

 Half of respondents are more likely to support local businesses.  
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Figure 11. Impact on household finances 

 

 

 

 

 

 

 

 

 
One in six (15%) have had to rely on their savings to get by and 7% have increased 
their debts, with this rising to 23% for those unemployed or unable to work – with 
this group also reporting household finances been one of their key concerns (67%).  

While many have suffered financially, a proportion of respondents reported some 
improvements to their financial situation. Over 1 in 3 (36%) have saved more since 
the pandemic began, higher than the national YouGov comparator (32%). This theme 
also emerged in the previous survey, with over half reporting saving more as one of 
the few positive impacts of the pandemic.  

Respondents aged 65+ reported the least impact on household finances; saving more 
and being less reliant on savings to get by.   

Local economy 

With over half of respondents feeling concerned about the local economy and 23% of 
free text comments referencing the importance of the local economy in helping 
Staffordshire to recover, respondents also gave views on their support for local 
businesses and the high street.  
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Figure 12. Likelihood of respondents supporting local businesses and their 
local high street or shopping centre in the future; 2021 and 2020 comparison 

 

 

 

 

 

 

 

 

 

 

 

Half of respondents reported the pandemic has made them more likely to support local 
businesses in the future and 35% more likely to support their local high street or 
shopping centre. Compared with the 2020 survey, a lower proportion of respondents 
were more likely to support local businesses and their local high street or shopping 
centre in the future, with more respondents in this latest survey reporting ‘about the 
same’.  Behaviour that isn’t apparent from this survey is respondents’ level of support 
for the local economy before the pandemic. 

Looking to the future 

 

 

 Respondents were mostly concerned about a family member catching 
COVID-19. 

 Rising concerns regarding access to healthcare services and the 
environment.  

 Supporting Staffordshire’s local economy and healthcare system are key 
priorities in helping Staffordshire recover from the pandemic.   
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Concerns 

Respondents were asked how worried they were about several different factors over 
the coming three months. 

Figure 13. Respondents’ worries over the next 3 months 

 

 

 

 

 

 

 

 

 

 

The main concerns remain similar to those in the 2020 survey, however in this latest 
survey respondents were more worried about access to healthcare (rising from 51% 
to 65%) and the environment (55% to 60%), and less concerned about the local 
economy. It is important to set these results in context, with national media coverage 
taking place on issues such as COP 26 and expanding NHS treatment waiting lists, at 
the time of this survey.  

Two-thirds of respondents were concerned about the environment, and this is an area 
that respondents noted could help with Staffordshire’s recovery, with climate 
protection and access and protection of green spaces mentioned by 66 respondents.  

Similar to the 2020 survey, a higher-than-average proportion of younger people under 
35 were worried about their mental wellbeing (53%). They were also the least worried 
about catching COVID-19 themselves (48%).  

Nearly half of respondents (49%) were worried about mixing with other people. This 
was higher for those with a disability or long-term condition (58%). Over half of 
respondents with a disability (53%) were also worried about going out in general over 
the next three months. 

said their mental health has   
worsened 
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As may be expected, education was a much higher concern among parents at 69%. 
Parents’ concern about this was also reported in the Youth Commission report, with 
60% of parents concerned that their child(ren)’s learning had been disrupted. 

Staffordshire’s recovery 

Respondents gave views on the most important aspects needed to help Staffordshire 
recover from the impact of the pandemic. In total, 1,960 free text comments (72%) 
were received, with the key themes summarised below. 

The five most common themes are: 

1) Bring back and enforce restrictions such as face masks (530, 27%)  
2) Support the local economy (456, 23%) 
3) Support the healthcare system (322, 16%) 
4) Increase and promote vaccinations (263, 13%) 
5) Get back to normal, get rid of restrictions and fear and live with COVID-19 (247, 

13%) 
 

Respondents noted ‘bringing back restrictions’ suggesting some are still cautious 
about getting back to ‘normal’. This corresponds with respondents mainly being 
concerned about a member of their family catching COVID-19 and a high proportion 
taking personal actions to protect themselves and others. 
 
Despite this apparent caution, there are 247 (13%) respondents who indicated that 
they felt the priority should be to ‘get back to normal’, however some of these did 
suggest doing this alongside taking measures to keep people safe. 

“Encourage a full return to normality.” 
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Conclusion 

Overall, very few residents feel life has returned to how it was before the pandemic, 
with respondents taking responsibility for keeping themselves and others safe. This is 
likely to be driven by a concern for family members catching COVID-19, which was 
the main worry expressed by respondents. 

Despite this overall finding, younger people (under 35) are more likely to feel that life 
is back to normal and those aged 65 and over are more in favour of a cautious 
approach. 

A key issue identified in this survey is the adverse effect the pandemic has had on 
respondents’ mental wellbeing, with almost half feeling their mental wellbeing has 
worsened since the start of the pandemic. This has been a particular issue for young 
people, females, and respondents with dependent children. Mental wellbeing is also a 
key concern for Staffordshire’s children based on findings from ‘The Big Ask’ survey 
and the Staffordshire Youth Commission Annual Report. 

Closely linked to mental wellbeing is the issue of loneliness which has affected half of 
respondents; even after restrictions were eased. Under 35s, females and those with 
a long-term medical condition are more likely to report feeling lonely. Loneliness 
among younger people appears to be a long-standing issue with high levels also 
reported pre-pandemic. 

Physical health has also been adversely affected during the pandemic, particularly for 
those with a disability or long-term health condition and those who had tested positive 
for COVID-19, with some going on to suffer from long COVID. Respondents are also 
increasingly concerned about access to healthcare services. 

When thinking about life before the pandemic, there has been less behaviour change 
reported in the 2021 survey compared with the 2020 survey, which took place earlier 
on in the pandemic. There are some positives reported, with the pandemic making 
half of respondents more likely to support local businesses in the future. Supporting 
the local economy is seen as one of the most important factors in Staffordshire’s 
recovery from the impact of the pandemic. 

Another positive has been respondents’ ability to save more during the pandemic, 
however this hasn’t been the case for everyone, with those who are unemployed or 
unable to work negatively affected financially.  

Positive changes have also been made by most respondents in terms of their 
behaviour that impacts on the environment, with the environment being a key concern 
for both adults and children in Staffordshire.  
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Overall, the survey has highlighted a number of challenges that Staffordshire will 
continue to face as we recover from the impact of the pandemic. The findings of this 
survey will be shared across the organisation to ensure they are used to inform 
business planning and decision-making, as well as with partner agencies to help to 
collectively tackle the issues identified.  

 


