MODULE 8:
MANAGING YOUR TENANCY
If you do not already, this module will help you to:
1. Outline the steps of how to view a property;
2. Know your options after viewing a property;
3. Know your responsibilities vs. the landlord’s responsibilities;
4. Identify the housing provider/association in the area you want to move to;
5. Understand what to do before making any changes to your property;
6. Understand what anti-social behaviour is;
7. Understand what could risk you losing your tenancy and the consequences this could have
on your future;
8. See the importance of getting on with your neighbours;
9. Identify if people are taking advantage of your tenancy and how to manage this;
10. Understand the consequences of falling behind with rent payments;
11. Understand tenancy agreement breaches;
12. Remember to always keep your contact details up to date;
13. Budget for the one month’s rent some landlords will expect before you move into a
property.
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First off, let’s see what you already know...
1. What is anti-social behaviour?

a.
b.
c.
d.

2.

3.

4.

5.

Loud music after 10pm
Talking loudly outside your property
Your neighbour hosting a busy party on a Thursday night
Any behaviour that causes or is likely to cause, distress or alarm to an
individual, community or environment
What can risk you losing your tenancy?
a. Rent arrears
b. Anti-Social Behaviour
c. Disagreement with your landlord
d. Breaking your tenancy agreement
e. Re-decorating the property
f. Fraudulent applications
g. Starting demolition or major works on the property
h. Deliberately overcrowding the property
If you are over the age of 18 and lose your tenancy as a result of anti-social
behaviour, you will be classed as ‘intentionally homeless’ and you are not entitled to
help from your Leaving Care Personal Advisor to seek alternative accommodation.
a. True
b. False
If you are unable to make a rent payment one month, who is best to go to for
support?
a. The bank for a loan
b. To the benefits office
c. To your landlord
d. To a close friend/family member
e. To a pay day loan company
Why is important to get along with your neighbours?
a. They will be more likely to be nice to you also
b. They could raise a complaint against you if you are disruptive, rude to them
c. If you find yourself in a situation where you need immediate support, they are
the people closest to you and therefore could offer some help
d. All of the above
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Finding somewhere to live
Before managing your tenancy, you will have to find the property you are going to live in. If you are
applying for social housing, there is a process you will have to follow, usually with the support of
your Personal Advisor.
Look at the statements below and arrange the different steps in order.

Top tip: You may want to cut the statements out so you can arrange them:
Let the Housing Officer know if you intend to take the offer of the property. If you would not
ilke to, you must give a good reason as to why you are turning it down.

Meet the Housing Officer at the property.

Find out if the gas/electricity in the property is on a meter, and which company this is supplied
by.

Find out what decorating needs to be done.

Meet the Housing Officer to sign the tenancy agreement and collect the keys.

Look around the property and identify any repairs that need doing.

Housing Officer will phone you to organise a viewing of the property.

Complete Universal Credit and Council Tax application forms, you should be able to do this
online or over the phone.

As you go into the property, question whether communal corridors to look safe and well kept.
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Tenancy Agreements
When you move into your own tenancy when you turn 18 (or older if you decide to Stay Put with
your Foster Carers) you will have to enter into a tenancy agreement with your landlord. There is a
lot of information included within a tenancy agreement with your landlord including information
about the property and the expectations of the landlord when you are living in their property. It is
important to read your tenancy agreement as there are situations where you could be at risk of
losing your tenancy.
Having the chance to look through a tenancy agreement before you sign one for yourself is really
valuable. Although every tenancy agreement will be slightly different, it is useful to see the kind of
information you will be given in the future.

Read through the example of a tenancy agreement below and think about what a good
tenant in this property would look like as opposed to a tenant who could risk their
tenancy and the consequences that could happen as a result of this.

4

MODULE 8:
MANAGING YOUR TENANCY

5

MODULE 8:
MANAGING YOUR TENANCY

6

MODULE 8:
MANAGING YOUR TENANCY

7

MODULE 8:
MANAGING YOUR TENANCY

8

MODULE 8:
MANAGING YOUR TENANCY

9

MODULE 8:
MANAGING YOUR TENANCY

10

MODULE 8:
MANAGING YOUR TENANCY

11

MODULE 8:
MANAGING YOUR TENANCY

12

MODULE 8:
MANAGING YOUR TENANCY

13

MODULE 8:
MANAGING YOUR TENANCY

14

MODULE 8:
MANAGING YOUR TENANCY

15

MODULE 8:
MANAGING YOUR TENANCY

16

MODULE 8:
MANAGING YOUR TENANCY

17

MODULE 8:
MANAGING YOUR TENANCY
Whose responsibility is this?
Below are a number of statements of responsibilities which will either be yours or your landlord’s.
Please arrange the statements according to whether they are the landlord or the tenant’s
responsibility:

TOP TIP: You may want to cut the statements out so you can arrange them.
TENANT’S RESPONSIBILITIES

LANDLORD’S RESPONSIBILITIES

Fixing a broken toilet seat.

Keeping the property well decorated.

Giving notice before doing a repair on the property.
Give you notice before increasing the rent or asking you to move out.

Letting someone know that the lift has broken.
Getting a plug for the bath.

Make sure the property is not damaged by other people.

Sorting out a large crack that appears on the front path.

Regularly checking the property for any repairs that need to be done.
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Whose responsibility is this?
Adjusting the door so it fits over the new carpet.
Paying the first month’s rent up fromt before moving into the property.
Keeping the garden tidy.
Making sure the property is not overcrowded.

Keeping the property clean.
Covering the cost of a lost key.

Repairing the fence.
Letting the landlord know if there are any major repairs that need to be done.
Letting the gas engineer in to do an annual gas check.
Cutting the grass in a communal garden.

Arranging for some left insultation to be placed.
Fix any electrical problems.

Clearing little from the garden regularly.

Keeping the windows clean.

Repairing a leaky roof.
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Whose responsibility is this?
Plumbing in a washing machine.

Fixing a cracked sink.

Fixing an intercom system to a flat.
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Phone a Friend
When you live on your own there will be times when you feel lonely. It is really important you
surround yourself with friends and family and have someone you can pick up the phone and speak to
when you are feeling lonely. However, there are people in everyone’s life who may not be the best
influence or have your best interests at heart and unfortunately this can be especially true when you
move to live on your own.
People with care experience have raised this as an issue, saying that sometimes their friends have
wanted to take advantage of them living in a property of their own. It is also the case that sometimes
it is easier to surround yourself with these friends to avoid feeling lonely.
Read the following scenarios about some young people experiencing loneliness since moving to live
independently and think about what they could do to combat the situations they are in and how it
has left them feeling:

Jodie has recently moved into her own property. On the day she moved in, Jodie asked
her boyfriend Jamie to stay over because she had never stayed in a house on her own
before and wanted to get used to the property before being alone there. This helpeful her
feel more at home and get used to living in the house, but now, 2 months later, Jamie stays
at the property for 4 days a week and has even started inviting his friends to come over to
drink beer and play on his Xbox. Jodie doesn’t know the the friends that Jamie asks to
come over, and when they are over, she ends up staying in her bedroom for the night so
she can just stay out of the way.

If you were Jodie, what would you do about this?

Luke moved into his property during the summer holidays, where he could spend a couple
of weeks getting used to living on his own ready to start college in September, which he
was really looking forward to. Since starting college, Luke has met a lot of new friends and
has recently started spending time with these friends outside of college as well. This group
has started to spend their time in Luke’s house and he is really happy about this and it
makes him feel popular for the first time in his life, however, his friends leave a lot of mess
for Luke to tidy the next day and never offer to help.

If you were Luke, what would you do about this?
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Anti-Social Behaviour
Unfortunately, anti-social behaviour may be something you experience when you move into your
own house. It is important to remember that although typically you hear about young people being
anti-social, you could also experience anti-social behaviour yourself and you need to know how to
respond to this. Look at the scenarios below and think about what you would do:

You have been living in your property for nearly a year and everything is going well. You are
not aware of anyone new moving into your street but over the last two weeks you have
been able to hear loud music through your walls late into the night. You wonder whether it
is just you who can hear it.

What do you do?

You moved into a new property last month and had planned a moving in party with a few
close friends. Your birthday was last weekend, so you thought that now was the perfect time
to throw this party. You invited a small number of friends around to your house and had a fun
night. The next day your house was in a mess and it took you hours to clean up. As you took a
rubbish bag out to the bin outside your elderly next-door neighbour spotted you and started
telling you that your behaviour had been unacceptable and had caused them distress.

What do you do?

A new family has moved into a house a couple of doors down from you. The couple and their
two young children seem really nice, although you have not had much opportunity to speak
with them. However, over the past week you have walked past their house after work and
have heard a lot of shouting between the couple and you begin to wonder whether the family
are alright.

What do you do?

22

MODULE 8:
MANAGING YOUR TENANCY
Cuckooing
Unfortunately, some people will take advantage of people who are moving into independence for the
first time as this can make someone quite vulnerable. One of the risks is cuckooing, and it is
important you know what it is.

Cuckooing is a crime were drug dealiers will take over someone else’s property to
conduct their business in.
It has become more common in recent years.

Here is a short video showing someone who has been a victim of cuckooing:
https://www.bbc.co.uk/news/uk-wales-46738016

TOP TIP: It is also important to know that if a friend regularly uses drugs in your
property, you risk losing your tenancy – even if you are not using or selling the drugs
yourself.
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Eviction Notice
Hopefully you will never find yourself in this position but there are certain circumstances that may
risk your tenancy being ended, which would result in an eviction notice being served to you.
Therefore, it is important that you understand what is being said within the notice and what would
be expected of you in this situation. Here is an example of an eviction notice for you to read:

Notice Seeking Possession of a
Property Let on an Assured Tenancy
or an Assured Agricultural Occupancy
Housing Act 1988 section 8 as amended by section 151 of the Housing Act 1996 and section 97 of
the Anti-Social Behaviour, Crime and Policing Act 2014 and section 41 of the Immigration Act
2016
____________________________________________________________

●

Please write clearly in black ink.

●

Please cross out text marked with an asterisk (*) that does not apply.

●

This form should be used where possession of accommodation let under an assured tenancy, an
assured agricultural occupancy or an assured shorthold tenancy is sought on one of the grounds in
Schedule 2 to the Housing Act 1988.

●

Do not use this form if possession is sought on the "shorthold" ground under section 21 of the
Housing Act 1988 from an assured shorthold tenant where the fixed term has come to an end or,
for assured shorthold tenancies with no fixed term which started on or after 28th February 1997,
after six months has elapsed. Form 6A ‘Notice seeking possession of a property let on an Assured
Shorthold Tenancy’ is prescribed for these cases.
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Eviction Notice
1

To
■
Name(s) of tenant(s)/licensee(s)*
___________________________________________________________________

2

Your landlord/licensor* intends to apply to the court for an order requiring you to give up
possession of:
■

Address of premises

___________________________________________________________________

3

Your landlord/licensor* intends to seek possession on ground(s) ■ in Schedule 2 to the Housing Act
1988 (as amended), which read(s):■

Give the full text (as set out in the Housing Act 1988 (as amended) of each ground which is being
relied on.
Continue on a separate sheet if necessary.
______________________________________________________________

4

Give a full explanation of why each ground is being relied on:-

4.1

■

Continue on a separate sheet if necessary.
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Eviction Notice
Notes on the grounds for possession.

•

•

If the court is satisfied that any of grounds 1 to 8 is established, it must make an order (but see
below in respect of fixed term tenancies).
Before the court will grant an order on any of grounds 9 to 17,

it must be satisfied that it

is reasonable to require you to leave. This means that, if one of these grounds is set out
in section 3, you will be able to suggest to the court that it is not reasonable that you
should have to leave, even if you accept that the ground applies.
•

The court will not make an order under grounds 1, 3 to 6, 9 or 16, to take effect during the fixed
term of the tenancy (if there is one) and it will only make an order during the fixed term on
grounds 2, 7, 7A, 8, 10 to 15 or 17 if the terms of the tenancy make provision for it to be brought
to an end on any of these grounds. It may make an order for possession on ground 7B during a
fixed-term of the tenancy even if the terms of the tenancy do not make provision for it to be
brought to an end on this ground.

•

Where the court makes an order for possession solely on ground 6 or 9, the landlord must pay
your reasonable removal expenses.

5

The court proceedings will not begin until after :
■____________________________________________________

Give the earliest date on which court proceedings can be brought
Notes on the earliest date on which court proceedings can be brought

•

Where the landlord is seeking possession on grounds 1, 2, 5 to 7, 9 or 16 (without ground 7A or
14), court proceedings cannot begin earlier than 2 months from the date this notice is served on
you and not before the date on which the tenancy (had it not been assured) could have been
brought to an end by a notice to quit served at the same time as this notice. This applies even if
one of the grounds 3, 4, 7B, 8, 10 to 13, 14ZA, 14A, 15 or 17 is also specified.
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•

Where the landlord is seeking possession on grounds 3, 4, 7B, 8, 10 to 13, 14ZA, 14A, 15 or 17
(without ground 7A or 14), court proceedings cannot begin earlier than 2 weeks from the date
this notice is served. If one of 1, 2, 5 to 7, 9 or 16 grounds is also specified court proceedings
cannot begin earlier than 2 months from the date this notice is served.

•

Where the landlord is seeking possession on ground 7A (with or without other grounds), court
proceedings cannot begin earlier than 1 month from the date this notice is served on you and not
before the date on which the tenancy (had it not been assured) could have been brought to an
end by a notice to quit served at the same time as this notice. A notice seeking possession on
ground 7A must be served on you within specified time periods which vary depending on which
condition is relied upon:
o

o

o

6

Where the landlord proposes to rely on condition 1, 3 or 5: within 12 months of the
conviction (or if the conviction is appealed: within 12 months of the conclusion of the
appeal);
Where the landlord proposes to rely on condition 2: within 12 months of the court’s
finding that the injunction has been breached (or if the finding is appealed: within 12
months of the conclusion of the appeal);
Where the landlord proposes to rely on condition 4: within 3 months of the closure order
(or if the order is appealed: within 3 months of the conclusion of the appeal).

•

Where the landlord is seeking possession on ground 14 (with or without other grounds other than
ground 7A), court proceedings cannot begin before the date this notice is served.

•

Where the landlord is seeking possession on ground 14A, court proceedings cannot begin unless
the landlord has served, or has taken all reasonable steps to serve, a copy of this notice on the
partner who has left the property.

•

After the date shown in section 5, court proceedings may be begun at once but not later than 12
months from the date on which this notice is served. After this time the notice will lapse and a
new notice must be served before possession can be sought.

Name and address of landlord/licensor*
■

To be signed and dated by the landlord or licensor or the landlord’s or licensor’s agent (someone acting for
the landlord or licensor). If there are joint landlords each landlord or the agent must sign unless one signs
on behalf of the rest with their agreement.
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Signed __________________________

Date

__________

Please specify whether, landlord/licensor/joint landlords/ landlord's agent

Name(s) (Block Capitals)

_____________________________________
_____________________________________

_____________________________________

Address

_____________________________________

Address

________________________________________

_____________________________________
Telephone Daytime ________________

Evening _________________

What to do if this notice is served on you
•

This notice is the first step requiring you to give up possession of your home. You should read it
very carefully.

•

Your landlord cannot make you leave your home without an order for possession issued by a
court. By issuing this notice your landlord is informing you that he intends to seek such an order.
If you are willing to give up possession without a court order, you should tell the person who
signed this notice as soon as possible and say when you are prepared to leave.

•

Whichever grounds are set out in section 3 of this form, the court may allow any of the other
grounds to be added at a later date. If this is done, you will be told about it so you can discuss the
additional grounds at the court hearing as well as the grounds set out in section 3.

•

If you need advice about this notice, and what you should do about it, take it immediately to a
citizens' advice bureau, a housing advice centre, a law centre or a solicitor.
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TOP TIPS
•

It is important that you answer the phone even to unknown or private
numbers when you are expecting to hear from the Department for Work
and Pensions (DWP) or someone in relation to your rent, electric or gas. If
you miss or ignmore some calls, they may not try to contact you again
which could have negative consequences for you and your tenancy;

•

Let your landlord, Borough Council, DWP as well as friends and family
know if you change your phone number of email address, as it is important
that they cqan still get in contact with you;

•

Try and set up any meters you have in the property as soon as possible to
ensure you have electricity, gas and water in your home;

•

Be polite to your neighbours and introduce yourself so they know who has
moved into the area;

•

Read through your tenancy agreement and look at the contract you have
signed up to;

•

You should not feel uncomfortable contacting your landlord about any
issues you have in the property, it is their responsibility to make sure you
are living in the conditions you signed up to in the tenancy agreement.
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Useful links –
For more information about Anti-Social Behaviour visit:

•

https://www.police.uk/crime-prevention-advice/anti-social-behaviour/

For more information and housing advice:

•

https://england.shelter.org.uk/housing_advice

For more information about cuckooing:

•
•

https://www.bbc.co.uk/news/av/uk-england-wiltshire-41866166
https://www.programmechallenger.co.uk/practitioner/resources/cuckooing/
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