
Community 
 
Families First Local Support Teams 
 
Statement: The Families First Service is a new way of working that brings together the full range of 
County Council professionals that help children, young people or their families.  The service covers 
the whole of Staffordshire but is delivered through 20 geographical patches spread across 
Staffordshire’s eight districts.  Local Support Teams consist of Children's Service professionals who 
work together across a patch to identify and address family needs early. 
 
Display Scale Limitations: Available at all mapping scales. 
 
Contact for Further Information: families.first@staffordshire.gov.uk 
 
Youth and Community Premises 
 
Statement: The Youth & Community Layer shows the location of all County Council held 
properties that provide a Youth Support Service. The following information is available for each 
property when selected: Property Name, Address, Function (Detailed use of property).  
 
Display Scale Limitations: Available at all mapping scales. 
 
Contact for Further Information: lee.wells@staffordshire.gov.uk 
 
Public Information Kiosks 
 
Statement: These kiosks, known as 'elephant kiosks' provide the tools to access current, national 
and local information to support you to achieve improved health and well being.  They provide 
essential information on a variety of topics including; parenting, health, social care, education, 
benefits, leisure and tourism. 
 
Display Scale Limitations: Available at all mapping scales. 
 
Contact for Further Information: Hayley.Darlington@southstaffspct.nhs.uk 
 



Heat Loss (South Staffordshire)  
 
Statement: South Staffordshire Council have taken a unique approach into tackling climate change, 
energy efficiency and fuel poverty by highlighting how much heat loss is generated by each building in 
the district.  
 
By taking a thermal image of every building on a cold clear night in winter, we can see how much 
heat is being lost. These images will allow residents to find their house and see how energy efficient 
they are. It will also help the council identify the least thermally efficient areas, or house types, within 
the district and so target home energy efficiency promotions to those areas. 
 
The analysed data shown on the image gives the heat loss from each building on a colour range from 
dark red (high heat loss) to dark blue (minimal heat loss). It should be stressed, however, that the 
image only provides a snapshot of heat loss on one particular night. It is worth remembering when 
looking at your property that there could be other reasons for a property apparently losing no heat, 
e.g. it could be there was no heating on at the time the image was taken. 
 
Display Scale Limitations: Not shown when 'zoomed out' beyond 1:10499. 
 
Useful Web Address: Should you want more information about home energy efficiency and the 
grants available to all residents, please visit South Staffordshire Council's Home Energy Savings 
webpage http://www.sstaffs.gov.uk/default.aspx?page=12877 
 




