
 

 
 

Selling your car? 
 

Staffordshire Trading Standards have become aware of a scam 
affecting people selling their cars.  Reports have been received from 
people who have advertised their cars for sale in national publications 
and online.  They have then been contacted by email by persons 
offering to buy their car.  The person offers to pay for the vehicle using 
PayPal and claims that they are working away from the UK so they will 
send a private courier to collect the car.  The email advises you how to 
open a PayPal account online. 
 
This is a scam as the person who makes the contact by email will then 
use the chargeback method to withdraw the money back from your 
PayPal account once their ‘private courier’ has collected the vehicle.   
 
PayPal advise that if a buyer collects an item in person, ask them to 
bring along proof of identity.  Please see PayPal chargeback guide for 
ways of staying safe.  
 
www.paypal-marketing.co.uk/safetyadvice/ChargebackGuide.htm  
  
When selling a car you are advised to check the guidance issued by 
the publication or website. This will also help to protect you from 
scammers and other discrepancies. 
 
 
 
 

Produced: 10th November 2011 
 
All our alerts are available in a range of formats and languages, including large 
print. Please contact Community Development if this would be helpful to you, or to 
someone you know.  Address: 14 Martin Street, Stafford, ST16 2LG.  
community.development@staffordshire.gov.uk  

 
 
 
 

 


