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care services
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Telephone: 01785 276051

If you w
ould like this or any other inform

ation:

• 	in larger print;
• 	in Braille;
• 	in another language;
• 	on audio cassette or C

D
; or

• 	in easy w
ords and pictures;

contact our helpline on 01785 276900 or speak 
to som

eone at your local office for this service.
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W
ho should you contact and w

hen?


	�� Talk to local staff first – speak to a m

em
ber of 

our staff or the local m
anager of the service.


	���� �Fill in the form

 enclosed w
ith this leaflet and send 

it back to us Freepost or hand to a m
em

ber of 
staff.


	���� W

rite, text, phone, use the m
inicom

, em
ail, 

m
ake a com

m
ent on-line or m

ake an 
appointm

ent to see one of our C
om

plaints 
O

fficers.


	���� �C

ontact the C
om

plaints &
 R

epresentations 
Team

 on 01785 277406/04. You can ask them
 

for advice or help to m
ake your com

plaint.


	���If you are a young person w

ishing to m
ake a 

com
plaint, w

e have produced a booklet just 
for you. You can get this booklet from

 your 
local office, or by phoning the C

hildren and 
Lifelong Learning C

om
plaints Team

 on 01785 
278617/8601, or the freephone helpline on 
0800 083 7014.

You can also get m
ore inform

ation or contact us by 
visiting our w

ebsite at w
w

w
.staffordshire.gov.uk 

or em
ail ssd.com

plaints@
staffordshire.gov.uk. You 

can also text STA
FFS C

O
RP plus your m

essage to 
60003.
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C
are Q

uality C
om

m
ission (C

Q
C

)

If you use a service that is registered w
ith the 

C
are Q

uality C
om

m
ission (for exam

ple, a 
residential care hom

e or dom
iciliary care agency) 

and have concerns regarding care standards, you 
can w

rite to:

C
are Q

uality C
om

m
ission N

ational C
orrespondence

C
itygate

G
allow

gate
N

ew
castle upon Tyne

N
E1 4PA

Phone:	
03000 616161

Em
ail:	

enquiries@
cqc.org.uk
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