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757, Staffordshire

i

A~ County Council

If you would like this or any other information:

; narger print; Your views about social
care services

e in another language;
e on audio cassette or CD; or
e in easy words and pictures;

contact our helpline on 01785 276900 or speak
to someone at your local office for this service.

BN 7/

/ How you can comment, compliment
or complain about our services
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FMS 62A www.staffordshire.gov.uk/health/

Design and print by Staffordshire County Council Print Commissioning Service.
Telephone: 01785 276051

|

- Press Sheet 1 - Dec 8, 2009 1:56:03 PM - Blagk

- Front

52746_yr views bklet



(DDdSN) ualp(iyd 03 AyaniD Jo uonuaald
ay3 Joj A121005 [euonepN ayi jo ped ase pue
S92IAJDS [B1D0S Wol) Apuapuadapul Y1om SYYD

8888¢C¢C G8/10 (SUVD)
9J1AI9S suoljejuasalday pue adIApY S,uaip|iyd

€861 ¢09 G180 :3ulq aVIAPY
UBWISPNqWO JUSWUIIAON) [BI07]

191919 000E0 uoissiwwo) Ajjenp ased
L0679t £vG10 (pouurD) ANIW SHeIS-PIW
09009 G8/10 (P10ye1S) uiaduo) ady

886891 £7G L0 Pouue)

CLL¥9G EBCLO uoung

604917 98410 PI0jel1S

86418 T8/ 10 1UaiL UO 95015

(LSISY) 241Yyspioyels ul sadia1as Asesonpy

1098//198/¢C 98410
(92IAJDS S,UIP|IYD d|geIauINA)
1a3eueyy sadiaIas sjurejdwod

v/90v//C 98410

HATZ9L LS "pioyels ‘19ans Suiddiy
Zuip|ing poom3papn

(3|doad 49p|O pue sHNpYy)
1a8eueyy sad1Mas spurejdwo)d

slaquinN auoyd [nyasn

Care Quality Commission (CQC)

If you use a service that is registered with the
Care Quality Commission (for example, a
residential care home or domiciliary care agency)
and have concerns regarding care standards, you
can write to:

Care Quality Commission National Correspondence
Citygate

Gallowgate

Newcastle upon Tyne

NE1 4PA

Phone: 03000 616161

Email: enquiries@cqc.org.uk

‘ainpado.d syurejdwod
A101n3e}S B MOJ|04 9M Y}[BaH pUB 2JBD) [BID0S U|

*JJB1S JueAdas 03 spuawlidwod [[e uo ssed [[Im apn

1 ure1qo

noA djay |im am oeqpasy 3uipiaoid ur poddns o
djay paau noA | “Asapunod pue 10adsas ypm pajeal;
9q 01 30adxa p|noys noA sn 39e3U0d Op NOA J|

‘duoum auog

sey 3uiyzawos J1 y3u sduiyl 3unnd apnput [jim
Siy3 Aressadau asaym uonde aye} pue jurejdwod
Kiana aednsanul [jim apn “suaddey siyz uaym
K110s 218 om pue Fuoim 0F ued s3ulY} SSWIBWOS

ued Ajqissod am se uoos se spure|duwod 9Aj0SoY @
papaau a1aym y3u sSuIyl Ind e

9oualadxa JnoA wol) uiea] @

10} JUBM IAN

"SI NJILIP YHM [Bap 1O 321AI3S JnO dAosdwl
sn djay ued }1 ‘)oegpasy) JNOA aWod[PM IAA

*221AJ3s 9|qissod 3saq ay1 uipiaoid
0] Pa1}IWILLIOD 3Je ‘9[oyM B Se |1DuUno) AJuUnod

AIIYSPIOHLIS PUB Y}eaH pue a1ed) [BID0S Ul ‘SAA
noA 0} Juswiiwwod InQ

Who should you contact and when?

® Talk to local staff first — speak to a member of
our staff or the local manager of the service.

® Fill in the form enclosed with this leaflet and send
it back to us Freepost or hand to a member of
staff.

® \Write, text, phone, use the minicom, email,
make a comment on-line or make an
appointment to see one of our Complaints
Officers.

® Contact the Complaints & Representations
Team on 01785 277406/04. You can ask them
for advice or help to make your complaint.

® |f you are a young person wishing to make a
complaint, we have produced a booklet just
for you. You can get this booklet from your
local office, or by phoning the Children and
Lifelong Learning Complaints Team on 01785
278617/8601, or the freephone helpline on
0800 083 7014.

You can also get more information or contact us by
visiting our website at www.staffordshire.gov.uk

or email ssd.complaints@staffordshire.gov.uk. You
can also text STAFFS CORP plus your message to
60003.




