
 
 
 
 
 
 
 

 

 
 
 

 
 

There have been recent reports of a company ‘cold 
calling’ the elderly to sell alarm packages at a 
significantly higher cost than the local authority 
schemes. 
 
There are lots of companies selling personal alarm 
packages and you are advised not to buy over the 
phone or at the door from cold callers.   
 
Always shop around to get the best price and ask 
friends, family and neighbours if there are any 
companies they could recommend.  You can also 
contact Age Concern for advice on 0800 00 99 66. 
 
 
Please seek permission from the author if you wish to reproduce this 
alert for your own publication. 
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All our alerts are available in a range of formats and languages, including large print. 
Please contact Community Development if this would be helpful to you, or to someone you 
know. 

 
  

Address: 14 Martin Street, Stafford, ST16 2LG 

 

 


