
Services for Deaf, 
Deafened and Hard  
of Hearing People 

Blind and Partially 
Sighted People 

Deaf/Blind People

Easy to read



You can get this information 

on tape

In sign language

In Braille

In different languages

If you would like this information please 
phone: 01785 276900



Who are we? 

We are a service who work with    
people who are

•  Deaf, Deafened and Hard of    
Hearing 

•   Blind and Partially Sighted

•  Deaf/Blind

What do we do?

We can give you help and support with

•  Home care

•  Respite care

•  a Day Centre

•  Making friends

•  Time to talk about personal problems



•  Training in day to day living,    
getting around and communication. 



You can talk to us by

• Textphone or minicom

• Phone

• Letter

• Going to our office

• Going to our website,   
 www.staffordshire.gov.uk

A Duty Officer is at every office to   
say how we can help.



We are open on Monday to Friday.

From half past eight in the morning 

Until five o’clock in the afternoon.   
And four thirty on Fridays.

If you need help at other times phone the 
emergency duty service on 01785 354030.

When might you get help?

We help lots of people and we    
try to see people quickly.

We see people first who     
need help most.

We always tell people if we can’t    
see them quickly.

We have lots more information   
about how we can help.      
Please ask at one of our offices.

Tell us about the help we give you.
If you are not happy we will try to sort it 
out. 



Newcastle Disability Service Team 
Town Hall, Liverpool Road

Kidsgrove ST7 4EH
Duty Officer Tel: 01782 296800

Minicom: 01782 296813 Text phone: 07773 792324 Fax: 01782 296812
e-mail: newcastledst.socialservices@staffordshire.gov.uk 

Moorlands Disability Service Team 
Council Offices, Leek Road

Cheadle ST10 1JF
Tel: 01538 483828  Minicom: 01538 483898 Text phone: 07773 792322 

Fax: 01543 483823 
e-mail: cheadle.socialservices@staffordshire.gov.uk 

Stafford Disability Service Team
Corporation Street
Stafford ST16 3LX

Duty Officer Tel: 01785 276969 Text phone: 07773 792323 
Minicom: 01785 276918 Fax: 01785 276928

e-mail: stafforddst.socialservices@staffordshire.gov.uk

East Staffordshire Disability Service Team 
Edwin House, Second Avenue, Centrum 100

Burton on Trent DE14 2WF
Duty Officer Tel: 01785 276969 Burton ASO Tel: 01283 507210 

Text phone: 07773 792327 Minicom: 01283 507223 Fax: 01283 507222 
e-mail: eaststaffsdst.socialservices@staffordshire.gov.uk

South Staffordshire Disability Service Team 
Histons Hill, Codsall WV8 1AA

Duty Officer Tel: 01543 512350 Codsall ASO Tel: 01902 434000 
Minicom: 01543 512366 Text phone: 07773 792326 Fax: 01902 434005 

e-mail: southstaffsdst.socialservices@staffordshire.gov.uk 



Cannock Disability Service Team 
Harance House, Rumer Hill

Cannock WS11 0ET
Duty Officer Tel: 01543 512350 Minicom: 01543 512366 

Text phone: 07773 792325 Fax: 01543 512367
e-mail: cannockdst.socialservices@staffordshire.gov.uk

Lichfield Disability Service Team 
Lombard Court, Lombard Street

Lichfield WS13 6DP
Duty Officer Tel: 01543 510800 Minicom: 01543 510873 Text phone: 07773 792328 

Fax: 01543 510817 
e-mail: lichfielddst.socialservices@staffordshire.gov.uk 

Tamworth Disability Service Team 
Lombard Court, Lombard Street

Lichfield WS13 6DP
Duty Officer Tel:  01543 510800 

e-mail: tamworthdst.socialservices@staffordshire.gov.uk 
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