[image: image1.jpg]. Staffordshire

People’s Panel





October 2007 Survey: Summary of Findings
1.0 Introduction 

This report summarises some of the key findings from the October 2007 survey.  See the full report for subgroup analysis.  The survey addressed the following topics:

· Feelings about the local area 

· Community involvement 

· Community safety 

· Attitudes towards the county council 

· County council priorities

· Finding information about the county council

· Future surveys 
Self-completion questionnaires were sent to 1600 panel members; 611 questionnaires were returned, making a response rate of 38%
.  
2.0 Findings
2.1 Feelings about the local area
Almost three-quarters of respondents (73%) rated their immediate neighbourhood as a good place to live.  Satisfaction increases with both age and social grade.  
A quarter of respondents identified community spirit as the factor they most liked about their local area.  General peace and quite came next, followed by rural/semi-rural countryside and open spaces.  Just under a third cited local amenities and the same cited accessibility. 
Respondents identified the factors they did not like about their local area as: gangs/ young people hanging around and congregating (15%); traffic congestion (13%) and litter/street cleaning (12%).

From a list, respondents identified the following as the most important issues affecting their local area: facilities for young people (50%); roads/ traffic congestion (41%); future building development (31%).  Notably, 21% of respondents with a limiting lifelong illness or disability reported public transport to be an important issue.  

2.2 Community Involvement    
2.2.1 Sense of belonging
The majority of respondents reported feeling they belonged to their neighbourhood (68%) and to Staffordshire (61%).  In total 29% of respondents did not feel that they belonged to their neighbourhood compared to 36% not feeling that they belonged to Staffordshire.  The sense of belonging – both to neighbourhood and county- increased with age, particularly amongst the over 55s.

2.2.2 Help in the community

55% of respondents reported giving some form of unpaid help to people other than relatives at least once a month in the past 12 months.  Social category DE and those living in council housing are the most frequent community helpers.  23% of respondents reported volunteering for organisations/ groups/ clubs at least once a month in the past 12 months; regular volunteers are most likely to be older and female.  The principal benefits derived from unpaid help were ‘enjoyment of, or interest in the activity’ and ‘sense of involvement in the community’.
In terms of receiving help from others, 83% felt it was likely that they could get help from their neighbours should they need it.  

2.2.3 Influencing local decisions 

Only 18% of respondents agreed that they could influence decisions that affect their local neighbourhood on their own.  Men and younger people in particular disagreed that they could have influence.  However, more respondents felt they could have more influence when working with others (52%).  

Respondents had a largely negative perception of how well the council involves residents in the decisions it makes: 55% believe it does so badly.

2.3 Community Safety    
Almost half the respondents reported having felt fearful about the prospect of becoming a victim of crime in the past year.  More C2s reported having felt fearful than other social grades and people in council housing had been less fearful than home owners and renters.  

Around half of the people who reported being fearful of crime felt this fear less often than once a month.  27% (or 13% of all Staffordshire residents) are fearful of being a crime victim at least once a week (tend to be male).

When asked about how they had felt on the last occasion they recalled feeling fearful, the majority reported feeling ‘quite’ or ‘a bit’ with just 10% feeling ‘very’ fearful.  The level of fear felt was greater in the C2 and DE social grades.  
2.4 Attitudes towards Staffordshire Council 

Attitudes toward the council were mixed and many panel members were unsure or reserved in their opinions.  Around 40% of respondents neither agreed nor disagreed that the council listens to the concerns of residents or acts on these concerns. A third agreed that the council does listen and a quarter agreed that it does act on these concerns.  A quarter disagreed that the council listened and 30% disagreed that it acts.  
Around a half the respondents neither agreed nor disagreed that the county council keeps its promises; 15% agreed that it does and a quarter disagreed with the statement.  

Half the respondents agreed that the council is doing a good job while 14% don’t believe it generally does a good job.  Respondents did not necessarily equate ‘good job’ with value for money: 37% neither agreed nor disagreed that it provides good value for money, while over 30% disagreed  and 26% agreed that it does.  
Staffordshire County Council’s mission is to make Staffordshire a ‘better place to live’: 36% of respondents agreed that it was doing this.  40% neither agreed nor disagreed.  Understanding of what the county council does varies, with 28% reporting not understanding, 27% having some understanding and 25% not being sure.  
2.5 County council priorities

Respondents’ opinions on what the council should prioritise reflected their demographic characteristics.  The top four priorities areas identified were: making Staffordshire safer; improving services for young people; improving services for older people; and supporting vulnerable people.  Responding to climate change was not indicated to be a top priority.  Responses to this question varied considerably across district areas.  
2.6 Finding information about Staffordshire County Council 

The three most cited sources of information about county council services were councillors (we don’t know whether district or county) (52%), the library (43%) and leaflets and posters (28%).  56% of respondents said that the council keeps residents well informed about its services.  ‘Your Staffordshire’ magazine is not widely used as a source of council information, however 67% of respondents were aware of it.  

The local councillor, library, internet and local media were popular ways to receive council information amongst respondents.  In contrast, leaflets and posters were not a preferred communication tool.   
2.8 Future surveys

The Panel expressed an interest in being consulted on the topics of recycling/ waste management; traffic management/ speeding; antisocial behaviour and crime; and facilities for the young.  
� Please note: panels are not necessarily attitudinally representative of the population as members may have an above average interest in – and knowledge of- council activities.  


� The responses in this section are arguably not representative of Staffordshire, as people who sign up to be on the panel may be more likely to engage in community activities.
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