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February 2008 Survey: Summary of Findings

1.0 Introduction

This report summarises some of the key findings from the February 2008 survey.  See the full report for subgroup analysis.  The survey addressed the following topics:

· Social problems in Staffordshire
· Tackling anti-social behaviour

· Feelings of safety and community spirit

· Influencing local decisions
· Leisure and cultural decisions
Self-completion questionnaires were sent to 1550 panel members; 617 questionnaires were returned, making a response rate of 43%
. 
2.0 Findings
2.1 Social problems in Staffordshire
Over 60% of respondents felt parents not taking responsibility for their children to be a problem in their local area.  The strength of this feeling increased with age and amongst people without children.  A connected issue, over half of respondents considered teenagers hanging round on streets to be a problem. Respondents in C2 social grade and respondents living in council housing felt this to be a greater problem than other respondents.  
Similarly, just over half the respondents identified rubbish and litter lying around as a problem; this was a particular problem identified by those in C1, C2 and DE social grades.  There were significant regional differences on this issue.

Just over half the respondents felt people not treating others with respect was a problem.  Strongest levels of agreement were found within C2 social grades.  Disabled people consider this to be a greater problem than others.  

Just fewer than 40% of respondents identified usage of and dealing drugs as a problem, with respondents in social grade C2DEs and living in council housing finding this a particular problem.  Respondents from Staffordshire Moorlands, Tamworth and Newcastle expressed particular concerns.  Around a third of respondents consider people being drunk and rowdy to be a very (13%) or fairly big (23%) problem.  This was particularly identified as a problem amongst people living in council housing.     
Around a third of respondents identified vandalism, graffiti and other deliberate damage to be a problem locally.  Tamworth residents were more concerned than other areas.  

Noisy neighbours and loud parties were not felt to be a serious problem in Staffordshire, with only 13% identifying them as such.  People in social grade DE found this to be a bigger problem than those in other social grades.  Similarly, abandoned and burnt out cars were not perceived to be a serious problem.
2.2 Tackling anti-social behaviour

38% of respondents agreed that the police and their local council are dealing with anti-social behaviour and crime issues that matter in their area.  This is potentially partly a communications issue as 74% of respondents reported that they were not well informed about what the council is doing to tackle anti-social behaviour locally.   
2.3 Feelings of safety and community spirit

The majority of respondents agreed that people from different backgrounds in their local area do get on well together, although almost a quarter ‘don’t know’.  There were higher levels of agreement amongst AB and C1 social grades.  

Over half of the respondents reported feeling safe in their local area after dark, although only 10% felt ‘very safe’.  A quarter reported feeling unsafe.  Feelings of safety decrease with age, amongst disabled respondents and amongst social grades C1C2 and DE.  Respondents from Staffordshire Moorlands and Tamworth reported feeling the least safe.  

2.4 Influencing local decisions

Approximately a third of respondents felt they can influence decisions affecting their local area; this agreement is not strong.  Residents in East Staffordshire felt the most empowered and Cannock felt the least.  
2.5 Leisure and cultural facilities

Over 60% of respondents reported satisfaction with county council parks and open spaces; a quarter were dissatisfied.  40% of those with children in the household reported being dissatisfied.  

Over half the respondents had used their public library service in the last 12 months; respondents in social grade C2 were less likely to use the library than other social grades.  Almost a third of respondents had been to a local museum or art gallery in the past 12 months; this figure was higher amongst social grade AB.  There were very significant regional variations with only 1% of East Staffordshire respondents having visited a local museum.  .  
41% of respondents had been to some sort of arts event (live music, play, theatre, exhibition etc) in the last 12 months.  Older respondents and those in AB social grades attended arts events more frequently.  A quarter had participated in some form of arts activity (musical instrument, arts and crafts, signing, painting etc) in the last 12 months.  

2.6 Contacting Staffordshire County Council
 

About half the respondents had tried to contact the county council at least once during the preceding 12 months.  The majority of respondents were satisfied with the level of customer service they received the last time they contacted the council; 16% were dissatisfied.  
The most popular means of contacting the county council was by telephone.  Around a quarter of respondents wanted to contact in person, online, by email or by letter.  SMS text messaging was not a popular choice.  The popularity of different forms of contact varied according to age, with online forms being more appropriate for the under 54 year olds (particularly the under 35s) than the older age group.  

Almost half the respondents indicated they would be likely/ most prefer to call Staffordshire County Council between 10am and midday.  37% would be most likely/ prefer to call between 6 and 8pm; this time slot was particularly popular with the under-35s.  

2.7 Awareness of the customer charter

1 in 5 respondents reported awareness of the customer charter but only 8% of respondents were aware of what it is about.  Younger people were less likely to be aware of the charter and know what it is about.   
� Please note: panels are not necessarily attitudinally representative of the population as members may have an above average interest in – and knowledge of- council activities.  


� These figures should be viewed with caution as we do not definitively know whether respondents are referring to county or district council


� Panel representatives may be more aware of council initiatives than other residents; in addition, respondents were prompted with a picture of the charter.  
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