Offering carers more support
You said...

You told us that the council should review what it can
do to support carers; in particular you wanted
support to allow carers to be able to take short
breaks/respite from their carer responsibilities.

We did...

Following further work we identified that offering day
opportunities to carers is most important to you.

In response to this a Carers’ Centre has opened in
Tamworth to provide advice and information about
services for carers and it is hoped that similar centres
will be provided across the county.

In addition from monies that Government allocated
to Primary Care Trusts (PCT) for carers short breaks,
the Joint Commissioning Unit has commissioned the
following services on behalf of the South Staffordshire
PCT.

. Young Carer Zones

. Health & Well Being Workshops

. Home Based Respite Flexible Night Time
Support

These schemes are being operated in Southern
Staffordshire; for more information please contact the
Carers Association on 01785 606675.

Upcoming panel
research

We've got some interesting topics coming up in the next
12 months that we want your views on, including:
Developing our care and support services for adults

Services for children
Improving our
customer service
Transport

Did you know. . ..?

Staffordshire residents’ top three priorities are:

Reducing the level and fear of crime
Increasing the number and quality of jobs
in Staffordshire resulting in improved prosperity

Improving the health and well being of Staffordshire’s

residents and in particular supporting our most
vulnerable people e.g. older people.

If you would like this document in another
language or format, e.g. large text, please
contact us on 01785 854267

Design and Printed by Staffordshire County Council Print Commissioning Services

Helping in hard times
You said...

In January 2009 more than half of you told us that your
personal finances had got worse over the

previous 12 months and just under half of you felt that
your personal finances would get worse over the
coming 12 months.

We did...

Since June 2009 the Council has implemented a wide
range of measures designed to assist business and
individuals during the recession. Some of these
include:

an additional £30m investment in road schemes
the establishment of a New Loans Scheme to

help Staffordshire companies who are having
difficulties accessing finance

a successful partnership with Stoke City Council
and other local partners to help create over 900 job
opportunities through the “Future Jobs Fund”

In addition all our consultation has shown that you
want as low a tax rise as possible, but value the
essential services provided by the county council.
In February 2010 the county council’s cabinet
approved a below inflation council tax rise to help
families struggling with the recession. A 1.9 %
council tax rise for 2010/11 has been agreed which
represents the lowest ever council tax rise for the
county council and the second lowest in the
country.

Introducing...

Wendy Bailey,

Staffordshire County Council’s
Consultation Officer (and manager
of the People’s Panel)

Many of you will already have met Wendy through
different involvement activities. She manages the
People’s Panel and helps ensure that the county
council listens and responds to your views.

If you have comments about the People’s Panel
please contact us:

Email: peoplespanel@staffordshire.gov.uk
Address: Wendy Bailey,

Chief Executive’s Office,

Staffordshire County Council,

¢/o Wedgewood Building,

Tipping Street, Stafford, ST16 2DH.
Telephone: 01785 854267

Thank you for volunteering your time as
part of the panel. You play a critical part
of representing Staffordshire citizens, and
have signposted us to making some
major changes. You have now responded
to five surveys since 2008 and
participated in several workshops and
other activities. Your feedback is crucial in
helping us understand residents’
experiences of life in Staffordshire and
what we, as the county council, and our
partners can do to keep on improving our
services.

Thank you for sharing your views
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2010 - 2nd Edition

Welcome o the second edition of the Staffordshire People’s Panel Newsletter

This newsletter will, first and foremost, tell
you exactly how your feedback is helping
us to make improvements to your public
services, and will also keep you updated
with panel news. In fact, we know that
more than four in five of you felt that it
was useful to receive an annual People’s
Panel newsletter, so we hope this edition
covers what you need to know.

You will see from this newsletter that your
views really make a difference to county
council services so please complete the
current survey - and also be in with a
chance of winning £50 or £20 high street
vouchers.

N eWwW Lea d el - listening to you

As you may be aware, in June 2009 county wide local

elections were held which saw a change in the political control
of Staffordshire County Council. This change has brought a new
set of values and priorities to be set for the years ahead.
Listening to residents views and responding to local needs is
one of our core values at the centre of everything we do.

Only by listening to you can we ensure that our services are
truly focussed on the people of Staffordshire. 1 hope you enjoy
reading about all the work we have been doing, and | look
forward to hearing your views in the future.
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How your views make a difference
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in Staffordshire

Have your say through E Petitions
You said...

One of the more popular ways of having your say
about public services is by signing a petition.

We did...

The county council have launched a new online
facility allowing E Petitions to be sent to the county
council electronically. This is a quick and easy way to
bring issues to the attention of both the council and
county councillors in order to influence local decision
making. It allows you to have your petition live on
the Internet, rather than just on paper. This way, your
petition can be made available to a potentially much
wider audience, giving you the opportunity to gather
more support. Further information can be found at:
http://moderngov.staffordshire.gov.uk/
mgEPetitionListDisplay.aspx?bcr=1

Keeping you informed
You said...

The method that you find most helpful in finding out
information about Staffordshire County Council is the
residents’ magazine ‘Your Staffordshire’ More of you
are also using the internet to find out information
about council services.

We did...

We will continue to communicate directly with you by
focussing on key news stories in ‘Your Staffordshire’
residents’ magazine. The number of copies we have
printed has now increased to 382,000 making sure
that every single household and business throughout
Staffordshire has access to this information. Further
information can be found at
http://www.staffordshire.gov.uk/ys/

The council has also been looking at new ways to
improve the way it communicates with you using new
technology. The council has recently launched it own
SCC TV channel which allows you to keep up to date
with the latest live webcasts, local news and short films
about Staffordshire services. Further information can
be found at

http://www.staffordshire.gov.uk/scctv/

our county, our climate, our choice

Helping the environment
You said...

Over three quarters of you felt that the county
council could encourage residents to reduce their
greenhouse gas emissions by providing all
households with a leaflet containing energy saving

tips.
We did...

A climate change feature was added to the centre
pages of the summer 2009 issue of Your Staffordshire.
It was designed to encourage residents to pull out and
keep the poster which shows practical ways that you
can make a difference in your own home.

Improving cycle
access - You said...

Almost one in three of you
told us that you have used a
cycle route/lane in
Staffordshire. Half of you
would also consider using
cycle routes/lanes more
often if there were more
dedicated routes available
that are away from the
roads.

We did...

Staffordshire Highways are
continuing to roll out their
cycle lanes programme
across the county.

The current programme
aims to encourage cycling
within Staffordshire and will
include 19 schemes with a
total value of over
£1miilion. These schemes
include cycle lanes both on
the highway and on
separate cycle paths.

LIBRARY

A better library service for you
You said...

One in four of you said that you have used the online
services or resources provided by the Staffordshire
Library and Information service. Half of you said you
do not use a public library at all because you do not
have the time.

We did...

The library service intends to promote all online
library services into 2010. The aim is to increase take
up of all services and make library services more
accessible for you; particularly to those of you who
feel that using the library can be time consuming.
We will also be introducing more self service facilities
in the larger libraries in the coming year. Further
information can be found at
http://www.staffordshire.gov.uk/leisure/librariesnew/

Getting the most out of the 2012
Olympic Games
You said...

Following the announcement of the 2012 Olympic
Games to be held in London, more than four in five
of you told us that Staffordshire could benefit from
this by having Staffordshire athletes compete in the
Games.

We did...

We have increased our investment in the Young
People’s Sports Performance Grant scheme which
supports Staffordshire’s talented young athletes,
some of whom have potential to compete at 2012 or
future Games. We are also supporting young athletes
to raise their profile by inviting them to 2012 business
opportunities workshops which we are running to
help them promote themselves to potential sponsors.
Canoeist Mark Proctor recently secured two new
private sponsors as a result.

Shugborough Hall offers its visitors more
You said...

A large number of you told us that providing special
offers and discounts, followed by a range of special
events would make you visit Shugborough Hall more
often.

We did...

In response to this, a new programme of regular
activities has been produced. In addition last year
Shugborough Hall reintroduced a range of weekend
activities at the estate including:

. Launch of a Patrick Lichfield photographic
exhibition
. Object of the Month scheme where rare

unseen artefacts are displayed

Shugborough Hall has also launched a new electronic
newsletter that allows people to sign up to receive
information about future events and offers.

Already 1600 people have signed up to receive this
newsletter.

Last year a free Enjoy Staffordshire card was launched
which gives local people the chance to take
advantage of special offers, discounts and promotions
at some of Staffordshire’s top attractions, including
Shugborough Hall. To sign up for your free card
please visit:
http://www.enjoystaffordshire.co.uk/Enjoycard. asp




