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1. FOREWORD 
 

As Chairman of the Staffordshire Parking Board I am 
pleased to present Staffordshire County Council’s 
Annual Parking Report for the 2009/10 financial year. 
 
Illegal parking is an issue which has plagued our 
citizens for many years and under the banner of “Clear 
Streets” the County Council, partnered with the District 
and Borough Councils, seeks to resolve these problems 

and make our roads more accessible and safer for all. 
 
This report explains how Civil Parking Enforcement (CPE) is operated and 
managed throughout the county and how it exists for the benefit of everyone, 
including the motorist but particularly vulnerable highway users who are more 
at risk from dangerous parking. 
 
This year was also the first year that CPE has been in operation for the whole 
of the county. In March 2009 the remaining four District and Borough Councils 
adopted CPE and began enforcement of parking restrictions shortly 
afterwards. This is excellent news as it means there is now a united approach 
to parking enforcement leading to less confusion for the motorist no matter 
where they park. 
 
The period covered by this report has also seen some new developments in 
Parking Law with the introduction of dropped kerb enforcement, allowing 
drivers who park blocking resident’s driveways or where the kerb has been 
lowered to help pedestrians, especially disabled citizens, to cross the road.  
 
It is also worth noting that Civil Parking Enforcement is not designed to make 
money for the council and where surplus income is accrued that money is 
reinvested into the public highway creating a better road network for the 
residents and visitors of Staffordshire. 
 
Please take the time to read through this report and any feedback or 
comments can be directed to clear.streets@staffordshire.gov.uk 

 
 
 
 
 
Councillor D. Davis  
2009/10 Chairman of Staffordshire Parking Board  
 
 
 



 

2. INTRODUCTION 
 
The County Council is committed to working 
with local communities for the successful 
operation of Civil Parking Enforcement (CPE) 
across Staffordshire as part of a balanced 
strategy. The strategy aims to make efficient 
use of our roads whilst encouraging sustainable 
travel and improving our environment. 
 
Parking controls have historically been criticised 
in the media and on occasions this has been 
deserved, but in Staffordshire there has been 
general acceptance of the principals that underpin this important service, 
resulting in adverse comments only being levelled as a result of inappropriate 
one off actions. However when carried out sensitively and in the context of a 
wider strategy, CPE gives local communities the ability to manage parking for 
the benefit of many. It can greatly enhance the quality of life for people living 
in town centres, improve conditions for pedestrians (particularly the elderly 
and disabled people) ease traffic flow, improve short term accessibility of the 
town centres help public transport, make deliveries easier and boost the local 
economy. 
 
This report describes the experience of CPE in all eight district Councils of 
Staffordshire; Stafford Borough, East Staffordshire Borough, Newcastle under 
Lyme Borough, Staffordshire Moorlands District, South Staffordshire District, 
Cannock Chase District, Lichfield District and Tamworth Borough since the 
previous annual report of 2008/09. 
 
The County Council has worked closely with each of the District Councils, 
Staffordshire Police and other key stakeholders during the development of the 
scheme and continues to enjoy close co-operation in its running. 
 
A key element of the project is the involvement of Stoke City Council with 
whom the County and District councils have formed a partnership to create a 
single Penalty Charge Notice processing unit for the while County. 
 
The progress to date including the implementation of Phase II has resulted in 
SCC meeting the objectives of the Local Transport Plan 2 which states: 
 

“We are making good progress towards the decriminalisation of parking 
offences throughout the County. We have examined the viability of the 
overall project with our feasibility study being completed in July 2005. 
Cabinet approval followed quickly in September 2005.  

 
We propose to introduce the new system on a phased basis. Three 
tranches are proposed. The first tranche will cover three of the eight 
Districts within the County and will come into force during autumn 



 

2007. Work on setting up the necessary partnership agreements with 
our Districts is well advanced and an application to the Secretary of 
State is likely to be made later this year. A new Staffordshire Parking 
Board will be set up to oversee policy and the overall management of 
the new system. Local Parking Panels will be set up in each District to 
deal with day to day operational matters.  

 
Through better enforcement of parking regulations, the new system will 
facilitate the smoother flow of traffic in our key towns thereby helping to 
complement our strategy to reduce the impact of traffic. Enforcement of 
on-street waiting restrictions will also help to make our roads safer. 
Within six months of the first tranche we will seek to implement a 
Resident Parking Zone in each of the Districts to help improve quality 
of life for local residents. We will also be considering the introduction of 
charges for on street parking in town centres and other appropriate 
locations. 

 
Surplus revenues from the new system will be re-invested in local 
transport facilities and this will further help us to achieve the overall 
aims of the LTP including those set out in our Accessibility Strategy.” 

 
In fact aligned with operational efficiency the decision to implement CPE in 
two phases not three was taken.  
 
It has proved difficult to deliver residents parking zones in each district as 
community consultation has resulted in a generally negative stance being 
taken by local residents. This is not the case with one scheme in Stafford 
Borough Area where indications are that the proposed scheme will be 
supported by sufficient local residents to allow implementation 



 

3. BACKGROUND  
 

Civil Parking Enforcement (CPE) was 
introduced in East Staffordshire Borough 
Council and Staffordshire Moorlands District 
Council on 1st October 2007 and in Stafford 
Borough Council and Newcastle under Lyme on 
1st November 2007. This transferred 
responsibility for parking enforcement from the 
Police to the County Council with the districts 
managing the operations alongside their off-

street parking management functions via partnership agreements with the 
County Council. The Civil Enforcement Areas cover each of the districts’ 
entire administrative area with the exception of the roads excluded following 
the agreement of the Police. Maps showing the Civil Enforcement Areas are 
attached as Appendix A. This has been augmented by the introduction of 
Phase II (consisting of South Staffordshire, Cannock and Lichfield Districts 
and Tamworth Borough) resulting as of 23rd March 2009 in the whole of 
Staffordshire being covered by the service. 
 
The CPE regime covers parking both on 
the street and in the majority of public 
car parks. Most public car parks in the 
Districts are owned by the District 
Councils and they manage and carry out 
the enforcement in those car parks 
alongside the enforcement of the on-
street areas which they enforce on 
behalf of the County Council.  
 
This report presents statistics and analysis in respect of the period from 1st 
April 2009, this report covering the financial year 2009/10. It deals with the 
whole enforcement activity and gives financial information about Penalty 
Charges issued, both in areas of on-street parking and within district council-
run car parks. It does not include income from the car park charges 
themselves.  
 
The transition to civil enforcement on 31st March 2008 was achieved as 
smoothly as possible within the constraints that have materialised as a result 
of the problems that have developed with the legislation and the inevitable 
effect this has had on the efficiency and effectiveness of the service. The 
consequences of this transition, such as the introduction of differential 
charges on and off street and the option of further enforcement powers have 
now been documented with a negative outcome resulting from the generally 
lower level of income from off-street enforcement. 
 



 

The County Council has invested 
in the development of a GIS 
mapping facility for the display 
and tracking of the parking related 
Traffic Regulation Orders, totalling 
in the order of 450kms of 
restrictions. This is available on-
line to participating CPE Districts 
and Stoke on Trent, greatly 
assisting with the operation of the 
parking service. 
 
The Staffordshire Parking Service is overseen by a Parking Board made up of 
representatives from each participating authority; this in turn is supported by a 
Local Parking Committees in each District who take decisions about the 
management and direction of the local service. One of the principal functions 
of the Staffordshire Parking Board is the adoption of formal policies under 
which the whole of Staffordshire operate this ensures a countywide even and 
consistent approach when dealing with similar issues. 
 



 

4. COUNCIL PARKING POLICIES  
 
Prior to the introduction of CPE, the Councils were committed to producing 
policies to ensure consistency throughout the county. This approach has 
proven to be very worthwhile as the Traffic Management Act now requires us 
to determine and publish the policies regarding enforcement. 
 
In addition to the Enforcement Policy, the Councils, via the respective Parking 
Committees and the County Parking Board have produced further policies for 
the introduction of Residents Only Parking Schemes and the introduction of 
On-Street Pay and Display Orders. 
 
All of the Current parking policies are available on the County Website and 
linked via District Websites. 
 
In accordance with our stated aims of the scheme we have concentrated our 
enforcement activity in some priority areas: details of the enforcement 
priorities are given in appendix C. 
 
As the full implications of the TMA are introduced over the coming years, such 
as the recent introduction of Dropped Kerb parking enforcement, further 
policies will be developed to cover Footway parking, Enforcement by CCTV, 
enforcement of Moving Traffic Conventions and Bus Lane Enforcement. 

Available on SCC Website 
www.staffordshire.gov.uk/transport/parking/detailarea/ 



 

5. THE SCALE OF THE ENFORCEMENT SERVICE IN 
STAFFORDSHIRE 
 
The parking operation, as far as this report comprises, covers the eight 
Districts’ Civil Enforcement Areas (CEA’s) and Staffordshire County Council 
(SCC) has an arrangement with the districts for them to manage the 
enforcement of all on-street areas in addition to the districts’ own off-street 
surface and multi-storey car parks. Overall in the 8 CPE Districts there are 
over 14,000 parking spaces including those for specific classes of vehicle and 
approximately 450 kilometres of yellow lines in the County of Staffordshire.  
 
      2009/10    
Length of Yellow Lines   450 km     
On street charged parking spaces  45     
ESBC Car park spaces     2,184      
SMDC Car park spaces     1,672     
SBC Car park spaces     2,797     
NuLBC Car park spaces    1,320     
SSDC Car park spaces   700 
CCDC Car park spaces   2,412 
LDC Car park spaces   1,900 
TBC car park spaces   1,147 
Resident Permits Schemes  1     
 
 



 

6. SUMMARY OF SERVICE IN EACH DISTRICT COUNCIL (all  
back office operation provided by Stoke City Counci l) 
 
East Staffordshire Borough Council 
 

There are 12 CEOs who work on a rota basis Mon-
Sun between the core hours of 8.00am – 6.00PM 
The CEO’s do work outside of these hours to target 
specific “Hotspot”  areas. All of the CEOs hold the 
C&G level 2 certificate in parking enforcement and 
conflict management with top up training and close 
supervision continually provided.  
 
The local Parking Committee meets quarterly and 
has allocated a portion of the surpluses achieved 
through the CPE operation to a traffic calming 
scheme in Mayfield. 

 
ESBC issued 12808 PCN’s in 2009/2010, the enhanced performance can 
mainly be attributed to a rise in the number of the CEO’s employed. It should 
also be noted that staff retention has also played its part & ESBC has a 
number of experienced staff members who have been employed by the 
Council since the Enforcement operation began in October 2007.  
 
 
Staffordshire Moorlands District Council 
 
A full “in house” enforcement service is 
being provided Mon – Sat with the 
enforcement staff (CEO’s) employed 
directly by SMDC. At full deployment there 
are 6 CEO’s deployed as necessary 
throughout the District  to patrol on 
identified beats and / or respond to specific 
local ‘hotspots’ or issues; enforcement is 
generally carried out between the hours of 
8am – 8pm Mon-Sat, extended from 6pm previously to respond to local 
parking issues prevalent at those times. At present no enforcement is carried 
out on Sundays or Bank Holidays. All operatives hold the C&G certificate in 
parking enforcement and conflict management with top up training and close 
supervision continually provided.   
  
Due to ongoing performance issues several changes were made to the CPE 
service during 2009/10 including a re-structure of the SMDC enforcement 
staff, the secondment of trained and experienced CEO's from a private 
contractor and a new system for responding to 'signs and lines' anomalies 
implemented by SCC. These changes enabled an increase in performance 
during the third quarter of 2009/10 which was continued into the fourth quarter 



 

of 2009/10. To sustain this upturn in performance over the long-term it is 
anticipated that the SMDC CPE service will be outsourced during 2010/11. 
This will allow SMDC to deploy CEO's on a sustained basis and to respond 
pro-actively to known 'hotspots' and parking issues throughout the Moorlands 
to a higher degree than has previously been possible. 
 
The Local Parking Committee (LPC) has met on three occasions and after 
identifying a number of potential Residents Parking Schemes within the 
District during 2008/9 a consultation exercise with the affected residents in 
2009/10 resulted in an insufficient majority of responses in favour of any of the 
schemes, The LPC will be meeting in 2010/11 to identify and prioritise the 
implementation of new Traffic Regulation Orders (TRO’s) in the Moorlands 
 
 
Stafford Borough Council 
 

A full "contracted out" enforcement 
service is being provided Mon - Sat 
between the core hours of 8am - 8pm, 
however enforcement is carried out on 
a regular basis outside of normal 
operating hours and as necessary on 
Sunday 
  
There are 12 (9.5 FTE) employed Civil 
Enforcement Officers (CEO's) with 8 

CEO's deployed throughout the Borough on a daily basis patrolling identified 
beats on and off street and responding to specific local 'hotspots' and issues. 
This is carried out both on foot and on pedal cycles and a mobile patrol is 
provided for the more rural locations, including regular School visits.  
  
All staff hold the C&G certificate in parking enforcement and conflict 
management with top up training and close supervision continually provided.  
All staff received a full day training on customer service excellence focused on 
Stafford Borough Council (SBC) customer service charter, their interaction 
with the public and an understanding of the significant role they play and 
image they portray as first point of contact between Stafford Borough Council 
(SBC) staff and their customers. 
  
The local Parking Committee meets on a quarterly basis. During this period 
the proposed Residents Parking Scheme in Castletown has received approval 
following public consultation. 
In accordance with agreed parking board policy of "4 new TRO's per year" 
these have been identified from a current list of 48 recorded, therefore at that 
rate it will take in the region of twelve years to clear the backlog.  
  
During the 12-month period CEO's have been increasing their Ambassadorial 
activities on behalf of the Council and within budget. In addition to the day to 



 

day assistance they offer to the public the team undertook a campaign during 
the winter months assisting motorists defrost / start their cars. They also 
handed out several hundred "Think" goody bags containing Ice scrapers, mini 
torches and de-icer together with leaflets and information on winter driving 
and route planning. Sponsorship for the campaign was received from the 
Stafford Borough Joint Operations Group, Staffordshire County Council and 
Legion PLC. The campaign was well received by the public and widely 
acclaimed in local and regional media and on the BBC Midlands website. 
  
Another CEO was seriously assaulted resulting in the offender being 
convicted of assault at Magistrates Court. Unfortunately the officer was so 
traumatised by the experience he remained on long-term sick leave and 
despite efforts to rehabilitate back to work he has subsequently resigned as a 
result of the incident. The incident received wide coverage in the local media 
highlighting the fact Stafford Borough Council will not tolerate violence 
towards its staff. 
  
Stafford Borough Council commenced dropped kerb enforcement in April 
2010. 
 
 
Newcastle under Lyme Borough Council 
 
The in home Enforcement Team consists of 6 CEO’s who work on a rota 
covering the core hours of 8.00 am to 6.00 pm Monday to Saturday.  
Additional out of care hours and Sunday patrolling is carried out should the 
need arise.  All staff hold the City and Guilds Level 2 certificate in parking 
enforcement and conflict management.  Addition training is provided to 
supplement the City & Guilds requirements.  The whole of the Borough 
Council is covered using a dedicated vehicle. 
 
The local Joint Parking Committee meets on average every two months.  This 
considers the request for parking restructure and the associated prioritisation 
of the requests, necessary due to the large number of requests and limited 
Staffordshire County Council resources.  They also consider and other 
parking related issues. 
 
The number of PCNs issued continues to be reasonably constant; this is due 
in part to the current staff retention in the service. There has been an 
approximate 10% shift in the number of PCNs towards off street parking since 
the commencement of the DPE service. 
 
 
South Staffordshire District Council 
 
CPE was introduced on the streets of South Staffordshire at the end of March 
2009 as part of Tranche 2. Due to the essentially rural nature of the District, 
enforcement requirements are considerably less than elsewhere in the 



 

County. Consequently only 1 full-time CEO is deployed at present, focussing 
on the “hot spots” (mainly village centres and schools). The core hours 
covered are between 8am and 6pm Mondays to Saturdays plus Bank 
Holidays.   

The CEO is provided by APCOA Parking UK Ltd, under a partnership 
agreement with the other tranche 2 authorities (Cannock Chase, Lichfield and 
Tamworth).  

The Local Parking Committee met on 4 occasions during 2009/10 to consider 
the general performance of the CPE service together with relevant matters 
from the meetings of the Parking Board. Other items considered by the 
Committee were as follows: 

- consultation with local traders in Wombourne and Codsall regarding 
parking arrangements  

- consultation on various parking-related TROs raised by the County 
Council 

- CPE issues raised by Parish Councils 
- proposals for the enforcement of the bus link at Perton   
- approval of a new Parking Places Order for South Staffordshire to 

cover the Council’s main public car parks (due to be implemented in 
2010) 

 
Cannock Chase District Council 
 
Civil Parking Enforcement within the Cannock Chase area is contracted out to 
APCOA and is part of a shared contract for Sothern Staffordshire with 
Lichfield District Council, Tamworth Borough Council and South Staffordshire 
District Council.  
 
There are 4 CEO’s providing enforcement between the hours of 08.00 and 
18.00 hrs Monday to Saturday. Enforcement is carried out on routine Daily 
Beats in the Town Centre Areas and at least once a week in other areas with 
a mobile beat. All CEO’s hold the C&G level 2 qualification in parking 
enforcement and all cash collection staff are registered with the SIA (Security 
Industry Authority). 
 
The Joint Parking Committee meets quarterly to monitor performance and 
discuss relevant issues. A number of TRO’s have been reviewed and 
amended as required after being raised at this committee along with other 
more general parking issues. 
 
 
Lichfield District Council 

Civil Parking Enforcement within the Lichfield District area is contacted out to 
APCOA, and is part of a shared contracted for Southern Staffordshire.  



 

8285 CEO enforcement hours were purchased providing enforcement 
between the hours of 8am and 6pm, Monday to Saturday.  Enforcement is 
carried out on routine daily beats in the town centre areas and at least once a 
week in other area with a mobile beat.  All CE’s hold the C&G level 2 
qualification in parking enforcement and all cash collection staff are registered 
with the SIA (Security Industry Authority).  

The Joint Parking Committee meets quarterly to monitor performance and 
discuss relevant issues.   

Enforcement near schools has proven to be one of the 
most controversial issues to be tackled by the 
authority.  Whilst we have no desire to target parents, 
the safety of children obviously had to be a major 
consideration and so we intend to bring in the “ziggy 
zaggy” scheme to address this problem.  The scheme 
aims to educate and bring about a change in the 
behavior with enforcement as a last resort.   

 
 
Tamworth Borough Council 
 
Tamworth Borough Council is operating Civil Parking Enforcement in a shared 
Southern Staffordshire joint contract with APCOA Parking Services as the 
contractor, in partnership with Cannock Chase, Lichfield and South Staffs 
District Councils.  Stoke on Trent City Council have been engaged to provide 
the processing centre. 
 
The enforcement, including both off and on street regulations began in April 
2009 with 7208 Penalty Charge Notices issued in the first year by a 
deployment of staff equal to 3.5 full time staff equivalent.  Deployed hours 
represented 67% of time patrolling on street enforcing the prevailing traffic 
regulation orders.   
 
PCN issue remained proportionately higher than anticipated for off street 
offences, but in general the scheme met its priorities and local Customer 
Service staff have now noticed a reduction in concerns among the public as 
the service has embedded and regulations enforced.  
 
The Council continue to work with Staffs County Road 
Safety team to roll out the Ziggy and Zaggy School 
safety initiative with the Police and APCOA, 
highlighting the dangers of inconsiderate parking at 
school gates, with enforcement where regulations 
permit.  A similar approach has been adopted by other 
Staffordshire Districts to give a consistent approach to 
enforcement across Staffordshire.   



 

7. ENFORCEMENT ACTIVITY 
 
Key Statistics 
 
The levels of resource applied on street are continually monitored in the 
Districts to ensure it is commensurate with the parking problems being 
addressed. 
 
Enforcement Officers by District (1 st April 2009 to 31 st March 2010)  
(full time equivalent)  
 

District 
On-street 
CEO’s 
 

Off-street 
CEO’s 
 

Total 

East 
Staffordshire 
 

7 5 12 

Staffordshire 
Moorlands 

4 2 6 

Stafford 
 4 4 

12 (8 
deployed 
per day) 

Newcastle 
under Lyme 

4.5 1.5 6 

South 
Staffordshire  

1 0 1 

Cannock 
 

2.5 1.5 4 

Lichfield 
 

2.7 1.6 4.3 

Tamworth 
 

2 1 3 

 
 
Parking Contravention Notices (PCNs) Issued by Dist rict (1 st April 2009 
to 31 st March 2010) 
 

District On-street PCNs 
 

Off-street PCNs 
 

Total 

East Staffordshire 
 

5,954 6,854 12,808 

Staffordshire 
Moorlands 

2,834 3,419 6,353   

Stafford 
 

5,593 9,041 14,634 

Newcastle under 
Lyme 

5,021 2,417 7,438 



 

 
South 
Staffordshire  

1,006 0 1,006 

Cannock 
 

2,898 3,139 6,037 

Lichfield 
 

2,669 5,148 7,817 

Tamworth 
 

2,379 4,829 7,208 

 
PCNs by Contravention type (on-street) 
 

District 

% of PCN s 
issued for 
‘yellow line’ 
contraventions 

% of PCN s 
issued for 
‘overstay’ 
contraventions 

% of PCNs 
issued for 
‘Disabled bay’  
Contraventions 

% of PCNs 
issued for ‘other’  
Contraventions  

East 
Staffordshire 

52% 33% 2% 13% 

Staffordshire 
Moorlands 

52% 41% 3% 4% 

Stafford 
 

43% 48% 4% 5% 

Newcastle 
under Lyme 

55% 17% 13% 15% 

South 
Staffordshire  

54% 37% 2% 7% 

Cannock 
 37% 35% 16% 12% 

Lichfield 
 

39% 32% 26% 3% 

Tamworth 
 

70% 13% 16% 1% 

 
 
PCNs by Contravention type (off-street) 
 

District 

% of PCN s 
issued for  
‘non payment’ 
contraventions 

% of PCN s 
issued for 
‘overstay’ 
contraventions 

% of PCNs 
issued for 
‘Disabled bay’  
Contraventions 

% of PCNs 
issued for ‘other’  
Contraventions  

East 
Staffordshire 

39% 50% 2% 9% 

Staffordshire 
Moorlands 

44% 37% 8% 11% 

Stafford 
 

44% 46% 4% 6% 



 

Newcastle 
under Lyme 

48% 43% 6% 3% 

South 
Staffordshire  

0% 0% 0% 0% 

Cannock 
 

47% 32% 6% 15% 

Lichfield 
 

56% 38% 3% 3% 

Tamworth 
 

54% 38% 3% 5% 

 



 

8. FINANCIAL RESULTS 
 

The standard penalty charges for the 
period covered by this report are £70 
or £50 but this is reduced to £35 or 
£25 if paid within 14 days of issue. If a 
PCN is challenged within the 14 days, 
the “clock is stopped” and, if it is 
subsequently upheld, it may still be 
paid at the reduced rate within 14 
days.  
 
If a penalty charge notice is not paid, 
the sum owing increases to by a 

further 50% to £105 or £75 as appropriate. If it is still not paid, a warrant is 
issued by the court which is executed by the Councils bailiff whose fees are 
added to the sum recovered.  
 
During the period covered by this report, the great majority, 64%, of those 
PCNs that were not cancelled were paid at the reduced rate of £25 or £35. 
19% were paid at the standard rate of £50 or £70 and 2% had progressed to 
the higher level or more. Some 15% remain unresolved. 
 
Civil Parking Enforcement schemes should aim to at least break even and not 
be a burden to the local tax payer. Any surplus income is required to be spent 
on local transport improvements. However, it inevitably takes some time for a 
new scheme to settle down into a stable pattern as people adapt to new 
circumstances. It takes even longer for the financial position to stabilise 
because different elements of the income stream and of the associated costs 
“kick in” at different times and rates. Financial results for the period 1st April 
2009 to 31st March 2010 show that some of the Phase 1 authorities have now 
begun to move towards providing those surpluses that can be reinvested in 
the Highway network. Others, due to their geographical circumstances, are 
taking longer to stabilize. The Phase 2 authorities have only just completed 
their first year of operation and so are still moving toward a stable and secure 
financial position which will be reflected in future reports. 
 



 

Total PCN Payment Statistics (1 st April 2009 to 31 st March 2010) 
 

District 

Total 
PCN’s 
Issued 

%PCN’s 
Paid 

 
% PCNs 
Cancelled 
 

% of 
PCNs  
In 
progress 

East 
Staffordshire 
          

12,806 75% 15% 10% 

Staffordshire 
Moorlands 

6,353   76% 16% 8% 

Stafford 
 

14,634 75% 17% 8% 

Newcastle 
under Lyme 

7,438 70% 19% 11% 

South 
Staffordshire  

1,006 74% 21% 5% 

Cannock 
 

6,037 68% 24% 8% 

Lichfield 
 

7,817 66% 30% 4% 

Tamworth 
 

7,208 69% 23% 8%   

 
CPE Income Statistics  

District 
CPE PCN 
Income 
 

On Street 
Pay & 
Display 
Income 
 

 
Total 
 

On Street 
PCN’s 
Issued 

East 
Staffordshire 
 

£201,283 £65,588 £266,871 5,954 

Staffordshire 
Moorlands 

£129,244  £0 £129,244  2,834 

Stafford 
 

£311,014  £0 £311,014  5,593 

Newcastle under 
Lyme 

£154,400 £36,200 £190,600 5021 

South 
Staffordshire  

£29,000 £0 £29,000 1,006 

Cannock 
 

£66,026 £0 £66,026 2,898 

Lichfield 
 

£69,180 £0 £69,180 2,669 

Tamworth 
 

£78,397.43 £0 £78,397.43 2,379 



 

 
 
Expenditure Statistics (on street) 
 
 

District Total Cost 

East Staffordshire 
 

£238,036 

Staffordshire 
Moorlands 

£166,178  

Stafford 
 

£297,084 

Newcastle under 
Lyme 

£164,700 

South 
Staffordshire  

£42,000 

Cannock 
 

£152,999 

Lichfield 
 

£129,686 

Tamworth 
 

£108,632 

 
 



 

9. ADJUDICATIONS  
 
Referrals to National Parking Adjudication Service now Parking and Traffic 
Regulations outside London (PATROL) Traffic Penalty Tribunal (TPT) 
 
During the period covered by this report, 58 appeals were made to the 
National Parking Adjudication Service (NPAS). In total 19 appeals were 
allowed, including 4 that were not contested by the district or borough 
councils. In 37 cases the appeal was rejected by the adjudicator and the PCN 
upheld. 2 appeals were still awaiting judgement at the end of the financial 
year. 
 
Adjudications by District 
 

District Appeals 
allowed 

 
Appeals 
rejected 
 

Appeals not 
contested by 
the council 

Total 
appeals to 
NPAS 

East Staffordshire 
 

4 7 0 11 

Staffordshire 
Moorlands 

2 5 0 8 

Stafford 
 

7 10 0 17 

Newcastle under 
Lyme 

1 5 3 10 

South 
Staffordshire  

0 0 0 0 

Cannock 
 

0 4 0 4 

Lichfield 
 

1 2 1 4 

Tamworth 
 

0 4 0 4 

 



 

APPENDIX A 
 
MAPS OF THE ENFORCEMENT AREAS 



 

East Staffordshire Borough 



 

Newcastle under Lyme District 



 

Staffordshire Moorlands District 



 

Stafford Borough 
 



 

South Staffordshire 



 

Cannock Chase  



 

Lichfield District  



 

Tamworth Borough  



 

APPENDIX B 
 
HIERARCHY OF PARKING ENFORCEMENT 
PRIORITIES 
 
Highway Safety 

Near Accident 
locations such 
as junctions. 

PRIORITY 
HIGH  

Mainly enforcement of single and 
double yellow line restrictions and 
loading restrictions at or close to 
junctions and bends particularly 
where visibility is poor to minimise 
dangers to moving traffic, 
pedestrians and other road users. 

Near Pedestrian 
Crossings 

PRIORITY 
HIGH  

Mainly preventing danger to 
pedestrians at crossing places. (This 
does not include the offence of 
stopping on white zigzag markings, 
which remains a police enforcement 
function.) 

Dangerous or 
double parking 

PRIORITY 
HIGH 

Mainly where drivers are parked on 
the carriageway but in a manner that 
is likely to cause a hazard to other 
drivers and road users. 

Preventing 
dangers 
due to 
parking: 

On Pedestrian 
Footways 

PRIORITY 
MEDIUM 

Mainly enforcement of single and 
double yellow line restrictions and 
loading restrictions where drivers 
are using the footway causing 
obstruction and hazard to 
pedestrians, wheelchair and 
pushchair users. This also applies 
where there are no yellow line 
restrictions in the Traffic Regulation 
Orders. 

Aid to Movement 

Main access 
roads into 
Staffordshire 
(Principal 
Roads). 

PRIORITY 
HIGH 

Mainly enforcement of single and 
double yellow line restrictions and 
loading restrictions to enable traffic 
to flow freely and not be hindered by 
parked vehicles. 

Preventing 
obstruction 
and 
congestion 
on: 

Town Centre 
shopping 
streets 

PRIORITY 
HIGH 

Mainly enforcement of double yellow 
line restrictions and loading 
restrictions to enable essential traffic 
to access the town centre and not 
be hindered by illegally parked 
vehicles. 



 

Public 
Transport 
routes 

PRIORITY 
MEDIUM 

Mainly enforcement of single and 
double yellow line restrictions and 
loading restrictions to enable bus 
traffic to flow freely and not be 
hindered by illegally parked 
vehicles. 

Main traffic 
routes within 
Staffordshire 
(Non-
principal 
Roads) 

PRIORITY 
MEDIUM 

Mainly enforcement of single and 
double yellow line restrictions and 
loading restrictions to enable traffic 
to flow freely and not be hindered by 
illegally parked vehicles. 

Other busy 
streets 
(Access 
Roads to 
Residential 
Areas/Local 
Shopping 
Parades) 

PRIORITY 
LOW 

Mainly enforcement of single and 
double yellow line restrictions to 
enable traffic to flow freely and not 
be hindered by illegally parked 
vehicles. 

Obstruction & Nuisance 

Bus stops PRIORITY 
HIGH 

Enforcement of No Stopping Except 
Buses restriction in marked Bus 
Stop locations (where there is a 
wide yellow line marking) to prevent 
obstruction of bus stops. 

Vehicle 
accesses 

PRIORITY 
HIGH 

Mainly prevention of obstruction to 
private driveways that have yellow 
line restrictions. This is particularly 
important where residents are in the 
process of trying to enter or exit their 
premises. Dealing with obstruction 
of driveways without yellow line 
restrictions will be still be a police 
function.* 

Pedestrian 
access 
routes 

PRIORITY 
MEDIUM 

Mainly enforcement of single and 
double yellow line restrictions where 
numbers of pedestrians are walking, 
such as shopping areas and 
pedestrian prioritised streets. 

Preventing 
hindrance to 
road users at: 

Taxi Ranks PRIORITY 
MEDIUM 

Mainly enforcement of single and 
double yellow line restrictions at 
Taxi Ranks to prevent obstruction. 



 

Grass verges PRIORITY 
LOW 

Mainly enforcement of single and 
double yellow line restrictions where 
drivers are using the grass verge 
and causing damage. This does not 
apply where there are no yellow 
lines. 

Special 
entertainment 
events 

PRIORITY 
LOW 

This is primarily where large events 
such as football or firework displays 
cause short term visitors to park 
vehicles in side/residential streets 
contravention of waiting restrictions, 
excluding temporary No Waiting 
cones placed at such events, which 
is still a police function. 

Deliveries & Servicing 

Servicing 
yards 

PRIORITY 
MEDIUM 

Enforcement of single and double 
yellow line restrictions to enable 
effective use and access to service 
yards. 

Control and 
enable the 
conveyance 
of goods at: 

Permitted 
loading areas 

PRIORITY 
MEDIUM 

Enforcement of single and double 
yellow line restrictions to enable 
effective use and access to loading 
bays. 

Parking Bays 

Borough / 
District 
Council Car 
parks 

PRIORITY 
MEDIUM 

Issue PCN for infringement of car 
park Orders 

On-street 
Pay & 
Display 

PRIORITY 
MEDIUM 

Issue PCN for infringement of on 
street parking Orders 

Disabled 
Badge Holder 
Bays 

PRIORITY 
MEDIUM 

Enforce infringement of on street 
disabled only parking places where 
there is time a restriction and where 
vehicle is not displaying a blue 
Disabled Driver Badge 

Residents 
parking 

PRIORITY 
MEDIUM 

Enforce infringement of on street 
residents parking places where a 
vehicle is not displaying a current 
residents parking or visitor badge for 
the appropriate Zone. 

Control 
effective use 
of permitted 
parking areas 
in: 

Limited 
waiting 

PRIORITY 
LOW 

Enforce infringement of on street 
parking Orders where there is no fee 
but parking is time restricted. 
 

 



 

For more information please contact: 
 
Nick Miller 
Traffic Manager 
Development Services 
Riverway, Stafford. ST16 3TJ 
 
Tel: 01785 276737 
Email : nick.miller@staffordshire.gov.uk 
 
If you would like this document in another 
language or format (e.g. large text), please 
contact us on 01785 276674 or email 
clear.streets@staffordshire.gov.uk 

 


