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	Our Service Provision 
Please provide details of the service we have provided for which the feedback relates:
Please confirm when this service was provided (where relevant):
Please confirm who provided this service to you (where relevant):

	     
     
     

	Our Standard of Service
Please confirm whether your experience of our service was positive or negative:
Please detail your comment/suggestions

	     
     



On receipt of this form, your feedback will be reviewed by the Highway Network Manager. We will not normally respond to this feedback form and request that if you require a response, your feedback is directed through the Staffordshire County Council Compliments, complaints and Feedback process:
http://www.staffordshire.gov.uk/yourcouncil/consultationandfeedback/complimentscommentscomplaints/

Name of Person Completing Form:                                       

      Date:      
Signature of Person Completing Form:      
Completed forms can be sent to the Network Management Unit by either : 
Completed forms should be sent to the Network Management Unit E-mail: nmu@staffordshire.gov.uk 
Or Fax: 01785 854037
			       				  Appendix J





CUSTOMER FEEDBACK FORM





The Network Management Unit is continually aiming to improve the standard of service we provide to our customers.





For this reason, we have provided this form so that you can provide feedback on the level of service we have provided whether good or bad and any suggestions that you may have that could benefit the service we deliver.














