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Use your door chain every time you open the door and don’t remove the
chain until the caller has shown you their identification.

If the caller will not go away dial 999

Be careful what you sign and don’t feel pressured into signing anything.
If in doubt call Consumer Direct on 08454 04 05 06.

If you need a reliable home improvement trader please call the
Staffordshire & Stoke on Trent Trader Register team on 01785 330 888
or access our website at www.traderregister.org.uk

Further business advice and information can be obtained from:

Staffordshire County Council Community Services

14 Martin Street, Stafford, ST16 2LG

Tel: 08453 303 313

Minicom: 01785 854156

E-mail: businessadvice@staffordshire.gov.uk

Or visit our website at: http://www.staffordshire.gov.uk/business/trading standards/

All of our information leaflets are available in a range of formats and languages, including
Braille and large print. If this would be useful to you or someone you know, please contact us.



