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INTRODUCTION

A recent Safeguarding Consultation was undertaken in each of the eight Districts
within Staffordshire.

A total of 64 people; 8 per District ( the districts were Burton, Newcastle,
Moorlands, Cannock, South Staffs, Stafford, Lichfield and Tamworth) were
involved in the process and agreed to participate which equated to 100% sample.

The purpose of the consultation was to find out from those people chosen and
other stakeholders their views on the quality of the service and support they
received. This report will be presented to the Social Care and Health Directorate
DMT and relevant managers in order to ensure that it informs practice. It will also
be presented to the safeguarding board.
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METHODOLOGY

All 64 people were chosen at random in conjunction with Service and Case
Mangers respectively. Exclusions were made to those who lack in a mental
capacity and if pressured could prove to be a risk of health and safety to the
interviewer, or pose an adverse effect on their health and wellbeing. However
interviews did include people with a learning disability and mental health issues.
Face to face interview using a specific questionnaire which was approved prior to
commencement took place. All contact to arrange meetings was made at times
and dates to suit each individual. A realistic sample of people with a differing
range of needs was involved in the consultations (including complex and
communication issues, with the use of aids, adaptations and prompts to assist).

57 out of 64 (89%) of those who participated had the support and representation
of:

Family/Carers/Friends

A Staff Member
Advocate

Or a Combination of Both

The remaining 7 (11%) were seen independently and were able to advocate for
themselves.

Some interviews were cut short or had to be revisited this was entirely the

individuals choice.

The Consultation consisted of 14 questions all were deemed important but the
main focus was around:

How well informed/advised did people feel?

Did the process make them feel better/safer?

What might/could have made the process better?
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RESULTS.

The following statistics show a summary of findings taken from the consultation.

During the process comments were collected and a selection has been included in
the report (See appendix 1).
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SUMMARY OF FINDINGS

Q1. In the beginning who asked for help?

16 out of 64 (25%) Relatives

9 out of 64 (14%) | did

6 out of 64 (10%) General Practitioner
4 out of 64 (6%) Social Worker

15 out of 64 (23%) Other

14 out of 64 (22%) Don’t Know

22% 25%

[ Relatives
[ ! Did

[] General Practitioner

[] Social Worker
[l Other
[ Don't know

6% 10%
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Q2. Did you find the service accessible?

57 out of 64 (89%) Yes

1 out of 64 (1%) No

4 out of 64 (7%) Could not remember

2 out of 64 (3%) Not Sure

7% 3%
1%

O Yes
l No
0 Don’'t remember
1 Not sure

89%
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Q3. How satisfied were you with the help you recei  ved?

13 out of 64 (20%) Very Satisfied
49 out of 64 (77%) Satisfied
2 out of 64 (3%) Did Not Understand Question

3%

@ Very Satisfied
W Satisfied
[0 Did not understand
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Q4. Did you have to wait long for someone to come a  nd see you?
Comments:

The majority of service users replied:

No 39 (61%)

Not sure 1 (1%)

| can’t remember 22 (35%)
Don’t understand 2 (3%)

Due to the events being in the past people could not remember time scales but did say whether
they felt they waited too long for someone to see them.

3%

35%
° O No

m Not Sure
O Cant Remember
O Don’t Understand
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Q5. Did staff treat you with respect and maintain ¢ onfidentiality?

64 out of 64 (100%) Yes

0%

BYes
®ENo

100%
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Q6. Were you given opportunity to have your say?

64 out of 64 (100%)Yes

0%

o

Pnd

o
n

100%
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Q7. Did you feel the process was explained to you c  learly?

57 out of 64 (89%) Yes

4 out of 64 (6%) No

2 out of 64 (3%) Don’'t Remember

1 out of 64 (2%) Did Not Understand

3% 2%

@ Yes

B No

O Did not remember
O Did not understand

89%
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Q8. Were you given enough time to help you make dec isions or did you
feel the process was rushed?

Comments:
The majority of service users replied:

Yes 34 (53%)

Chose not to comment 18 (29%)
Can’t remember 4 (6%)

Not sure 4 (6%)

Do not understand 2 (3%)

No 2 (3%)

3% 3%

@mYes

m No Comment

0O Cant Remember
539, | O Not Sure

m Don’t Understand
@ No
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Q9. Do you feel that you were fully supported throu  ghout the process?

63 out of 64 (98%) Yes
1 out of 64 (2%) Could not remember

2%

O Yes

= Could not remember

98%

Q10. Do you feel safer now than you did before?

48 out of 64 (75%)Yes
15 out of 64 (23%) Not Sure
1 out of 64 (2%) No

2%

O ves
B Not Surt¢
o No
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Q11. Would you tell someone you needed help if you should ever be in a
similar situation again?

64 out of 64 (100%)Yes

O Yes
B No

100%
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Q12. Would you welcome any further support?

64 out of 64 (100%) No

To clarify, the Majority stated they did not want to drag up the past, but requested to be able to
get on with their lives.

@ No
B Yes

100%

Q13. What would your advice be if this happened to someone you
knew?

Comments:
A service user from S. Staffs said “l would tell them to do something about it”
A service user from Stafford said “go to the Police”

A service user from E. Staffs said “Don’t let people you don’t know into your home”

A service user from Cannock said “tell somebody if you have been hurt”
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Q14. Are/were you happy with the outcomes or do you feel more could
have been done for you?

Comments:
The majority of service users replied:

Yes 32 (50%)

Chose not to comment 19 (29%)
could not remember 5 (8%)
Not sure 4 (6%)

Did not understand 2 (3%)

No 1 (2%)

Unable to answer 1 (2%)

3962%2%

@mYes

m No Comment

0O Cant Remember
509% |O Not Sure

m Didn’'t Understand
@ No

m Unable to Answer
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CONCLUSIONS.

The report details a high level of satisfaction in that people were satisfied with the help
they received and also found the service accessible.

Most people felt no support was needed due to:

“Having good family relations”
“Being happy with how things had been dealt with”

People stated they would have preferred the same Social Worker as it confused them to
see so many different people and they felt they had to explain everything again.

Staff were accommodating. The process itself was supportive and helped to enable
people’s independence.

25% of people approached their relatives for help in the initial stages.

It was that people had the chance to have their say and the process was explained
clearly to them.

75% of people felt safer than before, showing the process actually works.
When asked about what advice they would give to someone in the same position the

answers varied showing that it is not widely known who to call if someone is being
abused.
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RECOMMENDATIONS.

The report to be presented to the safeguarding board and DMT
This type of consultation to be done on a regular basis.

The same Social Worker to be assigned to cases wherever possible to prevent confusion
and distress.

Although no more support was wanted — comments were made about wanting to get
back into employment, build on new relationships, information when they have moved
home to new areas. This may be some consultation for the future to recognise actual
needs.

The process for reporting Safeguarding issues is more widely known.
E.g. Having an accessible 24 hour free telephone number, information being advertised
in libraries, yellow pages and on the internet etc.

Districts to have regular work shops, events etc open to all on safeguarding issues in
order to raise public awareness.

To widely publish who to contact in the event of safeguarding issues. E.g. at community
halls, police stations and places of worship.



Page 21

APPENDIX 1
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A SELECTION OF COMMENTS / QUOTATIONS
TAKEN DURING THE PROCESS.

“Thank you for coming to talk to me, my life hasn’t been too good. It has helped me to talk
things through” — Service User, Physical disabilities, Newcastle district

“I have to live with myself with what | did to my daughter, | love her, but | couldn’t carry on with
the abuse from her and what she did to me. She has mental health problems and would lash
out at things and get hysterical for no reason. She has recently come out of prison and is trying
to build a new life. My other daughters don’t want to have anything to do with her again. —
Carer, South Staffordshire district

“G. the Social Worker who came to see me was very kind and put me at ease” — Service user,
Learning disabilities, Moorlands district

“Social Services in Lichfield are not to be faulted, they have been so helpful” — Service User,
Older Person, Lichfield district

“B and | have been through hell and back, our son L assaulted his father. Having spent time in a
Psychiatric Hospital. L and his wife are living with us until they can be re-housed as he smashed
his last place up. B has forgiven L for what he did and they are trying to build up their
relationship. We know L has an illness and we had to do something about it, he seems to be a
lot calmer now but is on a lot of medication to help him. The Social Worker K.W. has been
brilliant” — Service User/Carer, Mental Health, Newcastle district

“l was glad to get things over and done with, | suffered a nervous breakdown
and had to spend a while in hospital. | still have to take tablets to help my
nerves. | am in a good relationship now, we live together and hope to get
married in the future” — Service User, Learning disabilities, Cannock district

“The Police supported us and came to see us at home. | told them M kept

asking me for money, | told them what the bloke wanted my money for he

kept saying the garden needed doing. They told me if | have any worries to

go and sort it out with them” — Service User, Learning disabilities, Cannock district

“I told the Police what had happened and | had to make a statement. N.E.
helped me and staff at Choices” — Service User, Mental Health, Cannock district
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“They were caught on camera for what they did. The Police, my family and
staff were all good to me” — Service User, Older person, South Staffordshire district

“The staff were kind to me | didn’t understand some of it, they helped me. |
think | will be alright, | hope so anyway” —Service User, Older person, Moorlands district

“Our Doctor referred my wife to a Psychiatrist for treatment in Hospital. The Doctor
was very good just had to wait a long time for the referral. We had a lot of

help apart from E would let people come in to the house, apart from family

she refused people helping her and she would be violent and hit them. The

Social Worker was marvellous. E is now in a Nursing Home in Great Wyrley

and has been there 6 months. It breaks my heart as she is very unsettled

when she sees me and thinks she is coming home with me. | would rather

have her back home with me but my health is suffering and | can’t look after

her when she gets violent. | know she is ill and | have to tell myself she is in

safe hands” — Carer, Older person, South Staffordshire district

“I needed a lot of help it was very upsetting getting through that emotional
time. | feel safe and comfortable where | live now and the people here are
very kind” — Service User, Learning disabilities, Lichfield district

“I understood what was happening and if it happened to someone | knew, |
would tell them to do something about it” — Service User, Older person, Tamworth district

“At the moment our relationship is good, things have been very stressful but
we are working at saving our marriage. We have had a lot of help with counselling but we need
to work at this ourselves” — Service User, Physical disabilities, Stafford district

“I have moved out of the area where | used to live, | still have some contact
with my family. | am happy now though, | have made some friends. | would
like to get a good job” — Service User, Mental Health, Newcastle district

“It was hard for me to have to get help, | thought things would get easier but

my health was suffering and | have to have some surgery soon. Social

Services have been very good and came to see me a few times” — Service User/Carer Mental
Health, South Staffordshire district

“I am grateful for all the support and help | have had thank you” — Serice User, Learning
disabilities, Burton district
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“No one should be made to suffer like | have done, | just | had done something sooner. L who
came to see me from Social Services was so kind” — Service User, Older person, Newcastle
district

“My husband became abusive and aggressive through his dementia, | didn’t
know what to do for the best and who to go to for help. T who came to see
from Burton was so helpful and had plenty of time for us. She arranged some
respite for B so | could have a break although he wasn’t happy about staying
there” — Carer, Older person, Burton district

“I have forgiven S who pushed me. We are friends again now” — Service User, Learning
disabilities, Cannock district

“M’s daughter who was also present during my interview with her mother, N wished to add her
gratitude to Social Services at Lichfield and in particular the Social Worker who came to see her
mother. At all times my mother was reassured and given time to think about the situation and
she was never once put under any pressure to discuss the issue if she didn’t want to” — Service
User, Older person, Lichfield district

“I told my family what had happened to me, they spoke to the staff. | got hurt by someone and
the staff helped me. It was very frightening at the time and if it ever happens again | will tell
someone” — Service User/Carer, Older person, Lichfield district

“I have moved out of the area where | used to live. | still have some contact with my family. | am
happy now though, | have made some new friends and | would like to get a job” — Service User,
Mental Health, Stafford district

“A - Shared with me that he got hit on the head and grabbed around the throat by Service user-
G. He hates me, he hit me with his lunch box in a taxi going to College, | was very upset. | told
the staff at RMP what happened and | had to go to Hospital to be checked. I'm still not best
friends with G. | go with someone else to College now” — Service User, Learning disabilities,
Stafford district

“The lady who came to see me from Social Services was very nice, | was put at ease and | told
her what happened. | was given time to talk and nothing was rushed. Everyone was kind and
helpful to me” — Service User, Older person, Burton



